
• •• 1· 

~otd ·o 
~ y (,,~ 

Q) ~ - -=::_ =...:. 
-iVl/l1.<F 

~//c sc'r-0 

ITEM No.: 

I EE-14. 

TITLE: 

AGENDA REQUEST FORM 
THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 

MEETING DATE 2020-06-23 10:05 - Regular School Board Meeting 

AGENDAITEM ITEMS 
t------------------------~ 

CATEGORY EE. OFFICE OF STRATEGY & OPERATIONS 

DEPARTMENT !Procurement & Warehousing Services 

ecommendation of $500,000 or Greater- FY21-051 - Mobile Communications Application 

Special Order Request 
0 Yes 0 No 

Time 

Open Agenda 

0 Yes O No 

pprove the recommendation to award the above Agreement. Contract Tenn: July 1, 2020 through June 30, 2023, Three (3) Years with an option for two (2) 

ddilional one (1) year renewal periods; User Department: lnfonnation Technology (IT); Award Amount $2,416,440; Awarded Vendor(s): Blackboard, Inc.; 

mall/Minority/Women Business Enterprise Vendor(s): None. 

SUMMARY EXPLANATION AND BACKGROUND: 

fhis request is to approve the agreement with Blackboard, Inc. for the mobile application utilized by the District known as Parentlink. 

frhe Agreement has been reviewed and approved as to form and legal content by the Office of the General Counsel. 

SCHOOL BOARD GOALS: 

@ Goal 1: High Quality Instruction Q Goal 2: Safe & Supportive Environment 0 Goal 3: Effective Communication 

FINANCIAL IMPACT: 

frhe estimated financial impact to the District will be $2,416,440. The funding source will come from the IT operating budget. The financial impact amount 

epresents an estimated contract value; however, the amount authorized will not exceed the estimated contract award amount. 

EXHIBITS: (List) 

(1 ) Executive Summary (2) Financial Analysis Worksheet (3) Agreement (4) Exhibit A 

BOARD ACTION: SOURCE OF ADDITIONAL INFORMATION: 

APPROVEO Name: Phillip H. Dunn 

(For Official School Board Records Office Only) Name: Mary C. Coker 

THE SCHOOL BOARD OF BROWARD COUNTY, FLORIDA 
Senior Leader & Title 
Maurice L. Woods - Chief Strategy & Operations Officer 

Si nature 

ectronic 1gnature 

Maurice Woods 
6/1512020, 4:44:10 PM 

Form #4189 Revised 07/25/2019 
RWRJ MLW/MCC/PHD:hdc 

Phone: 754-321-2607 

Phone: 754-321-0501 

Approved In Open 
Board Meeting O . c::,.""'-='"-- ----:~---:7~-

JUN 2 3 2020 

By: 



Introduction 

EXECUTIVE SUMMARY 

Recommendation of $500,000 or Greater 
FY21-051- Mobile Communications Application 

Responsible: Procurement and Warehousing Services (PWS) 

This request is to approve the agreement between Blackboard Inc. (Blackboard) and The School Board of 
Broward County, Florida (SBBC), for three (3) year(s), starting July I, 2020 through June 30, 2023, with 
an option for two (2) additional one (1) year renewals periods and $2,416,440 spending authority, to 
continue utilizing the ParentLink mobile communications application. 

The previous agreement 55-119£ was awarded on April 21 , 2015, as item EE-5 with a term of May I, 2015 
through June 30, 2018, with an option for two (2) additional one (I) year renewal periods and $2,600,000 
spending authority. The First Amendment to enhance the product was approved on June 21, 2016, as item 
EE-14 with $835,540 additional spending authority. The Second Amendment to exercise the first renewal 
and extend the term to June 30, 20 I 9, was approved on June 12, 201.8, as item EE-I I with $971 ,515 
additional spending authority. The Third Amendment to exercise the second renewal and extend the tenn 
to June 30, 2020, was approved on April 9, 2019, as item EE- I 1 with $822,808 additional spending 
authority. 

The spending authority being requested is $2,416,440. 

Goods/Services Description 
Responsible: Information Technology (IT) 

ParentLink is a communication tool consisting of licensing for unlimited emergency or non-emergency 
messaging, unlimited text or SMS messages, automated attendance notifications in addition to being 
integrated into the District's branded mobile application, fostering improved communication with parents, 
students, staff and the community. 

Exhibit A provides a summary of the application usage during the last twelve ( I 2) months. This application 
supports the District' s strategic goal of effective communication with SBBC stakeholders. This product has 
been instrumental during the COVID-19 pandemic. Approximately thirty million (30,000,000) messages 
that have been communicated since March I, 2020, most of which were related to the pandemic and the 
resulting distance learning of SBBC. 

This application's primary function is contacting parents about student absenteeism as well as all-district 
voice and text communication to parents. The SBBC mobile app (named ParentLink) is owned by the 
vendor who also provides the District with the SchoolWires product, which is the backbone behind all
district internet sites and provides vast functionality to its significant stakeholder base. The mobile app 
provides parents with access to attendance, class schedules, grades [grades three (3) and up], bus routes, 
cafeteria menus, and lunch balances, library obligations, sports infonnation, online school payments, the 
District calendar, links to important internet pages and more. Continued utilization of this application is 
evidenced by the more than fifty-one thousand (5 I ,000) downloads of the application in the last twelve ( 12) 
months. 

Procurement Method 
Responsible: PWS 

Pursuant to Purchasing Policy 3320, Section II, H, and pursuant to the Department of Education, Rule 6A
l.0 l 2, 1 l(b), Florida Administrative Code as authorized by Section IOI0.04(4)(a), Florida Statutes, the 
requirement for requesting competitive solicitation for commodities or contractual services from three (3) or 
more sources is hereby waived as for the SBBC's purchase of computer software. 



Recommendation of $500,000 or Greater 
FY21-051 - Mobile Communications Application 
June 23, 2020 Board Agenda 
Page 2 

Financial Impact 
Responsible: PWS and IT 

Although multiple vendors provide parent messaging solutions, Blackboard's ParentLink product is 
extensively integrated within the SBBC technology ecosystem, and therefore continued use was deemed in 
the best interest of SBBC. 

The total spending authority requested is $2,416,440, as demonstrated in the breakdown below. The funding 
source is the IT operating budget. Pricing per user is the same as the prior agreement, but the total annual 
price is $17,328 lower due to a decrease in headcount. 

Annual Price Chart Quantity Unit Price Extended Price 

Mass Notifications 268,328 $1.80 

Mobile Communications Integrated 220,883 $0.88 

Social Media Manager 220,883 $0.45 

Teacher Messaging 220,883 $0.13 

Annual Total 

Annual Payment Schedule: 
Year one (I) on or about July 31, 2020 
Year two (2) on or about July 31, 2021 
Year three (3) on or about July 31. 2022 
Three (3) vear total 

$805,480 
$805,480 
$805.480 

$2,416,440 

$482,990 

$194,377 

$99,398 

$28,715 

$805,480 

The approval of this recommendation docs not mean the authorized amount will be spent. 
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New Bid II (Ex: 10·004R): FY21--051 Preparation Date: February 21, 2020 
Previous Bid II (Ex: 10-004R): SS·119E Buyer/PA: HARMON I CLEALAND 

New Bid Award Total: $2,416,440 
PARENTLINK· PARENT ENGAGEMENT 

Previous Award Total: $4,053,808 Bid TIiie: 

Bid Type: REPLACEMENT BID 
SOLUTIONS BY BLACKBOARD 

Previous Bid Term (Start Date): 4/21/2015 New Bid Term (In Months): 36 
Previous Bid Term (End Date): 6/30/2020 II of Months Into Bid: 58 

--~ii.:" .. ,, __ ..;.~·-.·~ e,-:_,-:--"::; ~:!3':,!;,I.-..,.r, •,, . ,,,, '';-..:.._. ~ .. , :, _,._· ,_._,. 'l,,,C ,.-..- - ~~l1t'l;l:t:J•]:i.1 '"" · ·,_..,.,ru "·"·""'~J~ .. --·:--c:·:: . .:t .. ,'!SJ.-~ .... ,,:c ··•"· .., · . -, 
Purchase Order(s) Spend: $4,053,286 

P Card Purchases: so 
Total Invoiced-to-Date Amount {PO+ Peard Purchases): $4,053,286 

Avera~e Monthlv Exoenditure: $69,884 

Unused Authorized Spending: $S22 

Est. Forecasted Spend {For Entire Bid Term): 

I~ ·J~~J~~ . -~ ,.- "tt:~"'·r:-rf ';~ .. ,.;-f ~ .)Jf.t~'.~., .. ·\-.; ; -~ ~~·.Jt:-i~~,'t~•N'"'"" ·.• ••' :, ~ 1 • • • ;tf"1f4Lw.~:;£.• ~ •·-r-.~•• 
l~ll•I•l~tlfil.ll'••·H••11• , • !..'/~b~ ,,._,,:ll i o::·.~ 

Awarded Vendors: M/WBE Status {If applicable): Spend: 
103119-PARLANT TECHNOLOGY $ 4,053,286 

11r1•11u,:1J ... •,·,-$ 4,0S3,286 
~-· . •J ,'I•- $ . 
, ... ,w, $ 4,053,286 

NOTES !T)'ee Belowl:-

This document is for reference only; see the Executive Summary for the new spending authority requc5t amount. 

,, . 
Cost Center 1380098S80 Name (First & Last) Phillip H. Dunn 
Fund 7903721720000000 Title CIO 
Functional Area 53720000 Oepartment/School Name Information Technolo 
Commitment Item 1000 Sign-off provided by Jose Laverde, Ph.D. 

•10 "nsurr accur~cy. pt-a~ ty~ in ors.r:IM from the l'l'\l!nu for lhl'.! Default f unding Source and Oep.artrnent Information jNo hand written inrorm.1tion) 

I Data Source: SAP and Works (Bank of America system) !Prepared on: 2/20/2020 
All information included in this summary is based on the preparation date listed above and may change at any time beyond that date. 
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VOID IF EXECUTED AFTER: June 30, 2020 
CUSTOMER: The School Board of Broward County, Florida 

Blackboard· 
This Blackboard Order Form ("Order Form") by and between Blackboard Inc. ("Blackboard") and The School Board of Broward 
County, Florida ("Customer") details the terms of Customer's use of the products and services set forth below ("Product and Pricing 
Summary"). This Order Form, together with the Blackboard Master Agreement attached hereto as Exhibit A and incorporated by this 
reference, form the entire agreement between the parties in respect of the products and services set forth in the Product and Pricing 
Summary. 

Notwithstanding anything to the contrary in any purchase order or other document provided by Customer, any product or service 
provided by Blackboard to Customer in connection with a purchase order related to this Order Form is conditioned upon Customer's 
acceptance of this Order Form and the Blackboard Master Agreement. Any additional, conflicting or different terms proffered by 
Customer in a purchase order or otherwise shall be deemed null and void. Each of the individuals executing this Order Form 
represent and warrant that he or she is authorized to execute the Agreement on behalf of Customer or Blackboard, as applicable. 

In consideration of the promises set forth herein, and other good and valuable consideration, the receipt of which are hereby 
acknowledged, tbe parties hereby agree.as foJJO_!'S: _ __ _ ___ _ 

A. So~are & Services Pr<?duct an~ ~ric~g Summary 

Qty Product Code Product or Service Initial Term Initial Term Initial Term OPTIONAL OPTIONAL 
Period #1 Period #2 Period #3 2023 2024 

Fees {USO) Fees (USO) Fees (USO) Renewal Renewal 
01-Jul-2020 01-Jul-2021 01-Jul-2022 Term Fees Term Fees 
to 30-Jun- to 30-Jun- to 30-Jun- (USO) {USO) 

2021 2022 2023 01-Jul-2023 01-Jul-2024 
to 30-Jun- to 30-Jun-

2024 2025 

268,328 BC-MN BLACKBOARD MASS $482,990.40 $482,990.40i $482,990.40 $482,990.40 $482,990.40 
NOTIFICATIONS 

220,883 MCA-APP! BLACKBOARD MOBILE $194,377.04 $194,377.04 $194,377.04 $194,377.04 $194,377.04 
COMMUNICATIONS APP 
INTEGRATED 

220,883 MCA-SMM- BLACKBOARD SOCIAL $99,397.35 $99,397.35 $99,397.35 $99,397.35 $99,397.35 
APP MEDIA MANAGER 

220,883 BC- MN-TC BLACKBOARD TEACHER $28,714.79 $28,714.791 $28,714.79 $28,714.79 $28,714.79 
MESSAGING 

Total ·' $805,479.581 $805,479.581 $805,479.581 $805,479.58 $805,479.581 

' - - - - - - . - -· - - r . -- -
B. Terms 

1. The Initial Term of this Order Form shall be from July 1, 2020 and expire on June 30, 2023, unless otherwise agreed by the 
parties. 
2. Unless otherwise specified in the Product or Service Description above, after the 2020 Renewal Term, Customer has the option to 
renew for successive one (1)-year periods (each, a "Renewal Term") provided that upon receipt of a renewal notice from Blackboard, 
Customer remits a purchase order and the License Fee within thirty (30) days from the date of the invoice from Blackboard. Either 
Party may provide notice of its desire not to renew more than thirty (30) days prior to the end of the Initial Term or then-current 
Renewal Term, as applicable. 
3. Effective Date: July 01, 2020 

, . 

2020 - BLACKBOARD 
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1. All initial and subsequent payments shall be due Net 30. Unless otherwise stated, all prices are in United States currency. 
2. Customer is approved for monthly invoicing for the Initial Term & the 2023 & 2024 Renewal Terms as provided in the Pricing 
Summary above. Customer is responsible for paying all annual fees prior to the end date of each annual term. 
3. Sales Tax: If applicable, a copy of your Sales Tax Direct Pay Certificate or your Sales Tax Exemption Certificate must be returned 
with this Order Form. _ ... . ..,,,..... . -

D. Special ~rovisi~ns 

1. Customer's Disclosure of Education Records. 
(a) Customer will provide the education records listed in this section to facilitate the delivery of mass 

communications, based on student's provided data. When students access their own, or parent access their child's grades, 
attendance, etc, Blackboard queries Pinnacle through the District's integration system and then displays the result in Mobile 
Communications App. Authorized district staff can be provided access to the BB CommHQ app to view parent and student records. 

(b) SBBC will provide the following education records to Blackboard via the District's integration system: 
1) Student first and last name 
2) Student identification number 
3) Student home phone number 
4) Parent home phone number 
5) Parent cell phone number 
6) Pa rent ema ii address 
7) Exception Student Education (ESE) status 
8) Bus route and stop information 
9) Cafeteria balance 
10) School location 
11) Class schedule 

(c) Blackboard is considered a "school official" with a legitimate educational interest to receive the aforementioned 
types of information from Customer student education records for the purposes listed above. Pursuant to the Family Education 
Rights and Privacy Act (FERPA), 34 CFR 99.3l(a)(l), these records may be provided without prior parental consent. Prior written 
consent of the parent or student age eighteen (18) or over is needed for any types or purposes of disclosures of education records 
beyond those listed above. 

(d) The provisions in this section supersede any conflicting provisions of the Master Agreement, any attachments of 
the Master Agreement and any of Blackboard's policies. 

2. Blackboard Confidentiality of Education Records. 
(a) Notwithstanding any provision to the contrary within this Section, Blackboard shall: 

1) fully comply with the applicable requirements of Sections 1002.22, 1002.221, and 1002.222, Florida 
Statutes; the Family Educational Rights and Privacy Act, 20 U.S.C § 1232g (FERPA) and its implementing regulations (34 C.F.R. 
Part 99}, and any other applicable state or federal law or regulation regarding the confidentiality of student information and 
records; 

2) hold any education records in strict confidence and not use or redisclose same except as required by this 
Section or as required or permitted by law or contract unless the parent of each student or a student age 18 or older whose 
education records are to be shared provides prior written consent for their release; 

3} ensure that, at all times, all of its employees who have access to any education records during the term of 
their employment shall abide strictly by its obligations under this Section, and that access to education records is limited only to 
its employees and agents that require the information to carry out the responsibilities under this Section and this Order Form; 

4) safeguard each education record through administrative, physical and technological safety standards to 
ensure that adequate controls are in place to protect the education records and information in accordance with FERPA's privacy 
requirements; 

5) utilize the education records solely for the purposes of providing products and services as contemplated 
under this Section and Order Form; and shall not share, publish, sell, distribute, target advertise, or display education records to 
any third party except as permitted by this Order Form or needed to perform the services set forth in this Order Form; 

6) notify Customer promptly upon discovery of a breach of confidentiality of education records by telephone at 
754-321-0300 (Manager, Information Security}, and 754-321-1900 (Privacy Officer), and email at privacy@browardschools.com, 
and take all necessary notification steps as may be required by federal and Florida law, includin_g, but not limited to, those 
required by Section 501.171, Florida Statutes; 

7) Reasonably cooperate with appropriate Customer staff, including Privacy Officer and/or Information 
Technology staff to resolve any privacy investigations and concerns in a timely manner; 

8) subject to section 11 of the Blackboard Master Agreement, prepare and distribute, at its own cost, any and all 
required breach notifications, under federal and Florida Law, or reimburse Customer any direct costs incurred by SBBC for doing 
so, including, but not limited to, those required by Section 501.171, Florida Statutes; 

9) subject to section 11 of the Blackboard Master Agreement, be responsible for any fines or penalties for failure 
to meet breach notice requirements pursuant to federal and/or Florida law solely in instances where Blackboard is responsible for 
breach notice requirements pursuant to federal and/or Florida law; and 

2020 - BLACKBOARD 
AS 031020 {TSv2 042720} v10 FINAL 060520 

([894581623-317323 / R2020·189301-02 / CNT000049757) 
2 of 18 



11) upon client request or following an agreed upon period after contract termination, securely erase education 
records from hosting environment and from any media once any media equipment is no longer in use or is to be disposed; secure 
erasure will be deemed the deletion of the education records using secure deletion methods aligned with NIST 800-99. 

(b) All education records shall remain the property of Customer, and any party contracting with Customer serves 
solely as custodian of such information pursuant to this Section and claims no ownership or property rights thereto and, upon 
termination of this Section shall, at Customer's request, return to Customer or dispose of the education records in compliance with 
the applicable Florida Retention Schedules and provide Customer with a written acknowledgment of said disposition. 

(c) Subject to section 11 of the Blackboard Master Agreement, Blackboard shall, for itself, its officers, employees, 
agents, representatives, contractors or subcontractors, fully indemnify and hold harmless Customer and its officers and employees 
for any violation of this section, including, defending Customer and its officers and employees against any complaint, 
administrative or judicial proceeding, payment of any penalty imposed upon Customer, or payment of any and all costs, damages, 
judgments or losses incurred by or imposed upon Customer arising out of a breach of this covenant by the party, or an officer, 
employee, agent, representative, contractor, or sub-contractor of the party to the extent that the party or an officer, employee, 
agent, representative, contractor, or sub-contractor of the party shall either intentionally or negligently violate the provisions of 
this section or of Sections 1002.22 and/or 1002.221, Florida Statutes. This section shall survive the termination of al l performance 
required or conclusion of all obligations existing under this Section. 

3. Customer Disclosure of Employee Records. 
(a) Customer will provide the employee records listed in this section to Blackboard, to define user roles and 

permissions within Blackboard's systems and deliver mass communications to employees based on the employee data provided. 
Authorized district staff can be provided access to the BBCommHQ app to view certain staff information. A staff directory, can be 
made available in the Mobile Communications App to enable public access to directory information regarding staff. 

(b) Customer will provide the following employee records to Blackboard: 
1) first and last name 
2) identification number 
3) work email address 
4) school location 
5) class schedule 
6) home address 
7) home telephone number 
8) personal cell phone number 
9) work cell phone number 

(c) Blackboard shall not use the employee records listed in this section for any purpose other than those listed above 
or re-disclose the records to any outside source without the prior written consent of the employee, except as required or allowable 
by law. 

(d} The provisions in this section supersede any conflicting provisions of the Master Agreement, any attachments of 
the Master Agreement and any of Blackboard's policies. 

4. Blackboard Safeguarding Confidential Employee Records. Notwithstanding any provision to the contrary within this 
Section, Blackboard shall: 

(a) fully comply with the requirements of state or federal law or regulation regarding the confidentiality of employee 
records; 

(b) hold the employee records in strict confidence and not use or disclose same except as required by this Section or 
this Order Form or as required or permitted by law or contract; 

(c) only share employee records with those who have a need to access the information in order to perform their 
assigned duties in the performance of this Section or the services set forth in the Order Form; 

(d} protect ·employee records through administrative, physical and technological safeguards to ensure adequate 
controls are in place to protect the employee's records and information; 

(e) notify Customer promptly upon discovery of a breach of confidentiality of employee records by telephone at 754-
321-0300 (Manager, Information Security), and 754-321-1900 (Privacy Officer}, and email at privacy@browardschools.com; and 
take all necessary notification steps as may be required by federal and Florida law, including, but not limited to, those required by 
Section 501.171, Florida Statutes; 

(f) subject to section 11 of the Blackboard Master Agreement, prepare-and distribute, at its own cost, any and all 
required notifications, under federal and Florida Law, or reimburse Customer any direct costs incurred by Customer for doing so; 
and 

(g} subject to section 11 of the Blackboard Master Agreement, be responsible for any fines or penalties for failure to 
meet notice reauirements pursuant to federal and/or Florida law solely in instances where Blackboard is responsible for breach 
notice requirements pursuant to federal and/or Florida law. This section shall survive the termination of all performance or 
obligations under this Section. 

5. Liability. This section shall survive the termination of all performance or obligations under this Section and shall be fully 
binding until such time as any proceeding brought on account of this Section is barred by any applicable statute of limitations. 
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(a) By Customer: Customer agrees to be fully responsible, for its acts of negligence, or its employees' or agents acts 
of negligence in connection with this Agreement. Customer's liability pursuant to this Section 5 shall be subject to Section 
768.28, Florida Statutes, to the extent applicable, for any damages resulting from said negligence. 

(b) By Blackboard: Blackboard agrees to indemnify, hold harmless and defend Customer, its agents, servants and 
employees from any and all claims, judgments, costs, and expenses including, but not limited to, reasonable attorney's fees, 
reasonable investigative and discovery costs, court costs and all other sums which Customer, its agents, servants and employees 
may pay or become obligated to pay on account of any, all and every claim or demand, or assertion of liability, or any claim or 
action founded thereon, arising from the gross negligence of Blackboard or the gross negligence of Blackboard's agents when 
acting within the scope of their employment, whether such claims, judgments, costs and expenses be for damages, damage to 
property including Customer's property, and injury or death of any person whether employed by Blackboard, Customer or 
otherwise. 

6. Insurance Requirements. Blackboard shall comply with the following insurance requirements throughout the term of 
this Agreement: 

(a) General Liability. Blackboard shall maintain General Liability insurance during the term of this Agreement with 
limits not less than $1,000,000 per occurrence for Bodily Injury/ Property Damage; $1,000,000 General Aggregate; and limits not 
less than $1,000,000 for Products/Completed Operations Aggregate. 

(b) Professional Liabil ity/Errors & Omissions. Blackboard shall maintain Professional Liability/Errors & Omissions 
insurance during the term of this Agreement with a limit of not less than $1,000,000 per occurrence covering services provided 
under this Agreement. 

(c) Workers' Compensation. Blackboard shall maintain Workers' Compensation insurance during the term of this 
Agreement in compliance with the limits specified in Chapter 440, Florida Statutes, and Employer's Liability limits shall not be less 
than $100,000/$100,000/$500,000 (each accident/disease-each employee/disease-policy limit). 

(d) Deleted 
(e) Acceptability of Insurance Carriers. The insurance policies required under this Agreement shall be issued by 

companies qualified to do business in the State of Florida and having a rating of at least A- VI by AM Best or Aa3 by Moody's 
Investor Service. 

(f) Verification of Coverage. Proof of the required insurance will be furnished by Blackboard to Customer's Risk 
Management Department by Certificate of Insurance upon request from Customer. To streamline this process, Customer has 
partnered with EXIGIS Risk Management Services to collect and verify insurance documentation. All certificates (and any required 
documents) must be received and approved by Customer's Risk Management Department before any work commences to permit 
Blackboard to remedy any deficiencies. Blackboard must verify its account information and provide contact details for its 
Insurance Agent via the link provided to it by email. 

(g) Required Conditions. Liability policies must include the following terms on the Certificate of Insurance: 
1} The School Board of Broward County, Florida, its members, officers, employees and agents are added as 

additional insured. 
2) All liabil ity policies are primary of all other valid and collectible coverage maintained by The School Board 

of Broward County, Florida. 
3) Certificate Holder: The School Board of Broward County, Florida, c/o EXIGIS Risk Management Services, 

P.O. Box 4668-ECM, New York, New York 10163-4668. 
(h) Cancellation of Insurance. Blackboard agrees to provide Customer with notice in the event Blackboard cancels its 

insurance. 
(i) Blackboard reserves the right to review, reject or accept any required policies of insurance, including limits, 

coverage or endorsements, herein throughout the term of this Agreement. 

7. Annual Appropriation. The performance and obligations of Customer under this Agreement shall be contingent upon an 
annual budgetary appropriation by its governing ·body. If Customer does not allocate funds for the payment of services or 
products to be provided under this Agreement, this Agreement may be terminated by Customer at the end of the period for which 
funds have been allocated. Customer shall notify the other party at the earliest possible time before such termination. No penalty 
shall accrue to Customer in the event this provision is exercised, and Customer shall not be obligated or liable for any future 
payments due or any damages as a result of termination under this section. 

8. Onsite & Termination. This Agreement may be canceled with or without cause by Customer during the term hereof 
upon thirty (30} days written notice to Blackboard of-its desire to terminate this Agreement. In the event Blackboard is on 
Customer's property to perform services under this Agreement, Customer shall have no liabil ity for any property left on its 
property by Blackboard aher the termination of this Agreement. The parties agree that the foregoing shall not apply to any 
Blackboard Property as defined in Section 4.2, "Blackboard Property" in the MSA. If termination is due to an un-cured material 
default by Blackboard, Blackboard will refund a pro-rata portion of the license and maintenance- and support fees paid for the 
current term. 

9. Public Records. The following provisions are required by Section 119.0701, Florida Statutes, and may not be amended. 
Blackboard shall keep and maintain public records required by SBBC to perform the services required under this Agreement. 
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Upon request from SBBC's custodian of public records, Blackboard shall provide SBBC with a copy of any requested public records 
or to allow the requested public records to be inspected or copied within a reasonable time at a cost that does not exceed the cost 
provided in Chapter 119, Florida Statutes, or as otherwise provided by law. 

Blackboard shall ensure that public records that are exempt or confidential and exempt from public records disclosure requirements 
are not disclosed except as authorized by law for the duration of the Agreement's term and following completion of the Agreement if 
Blackboard does not transfer the public records to SBBC. 

Upon completion of the Agreement, Blackboard shall transfer, at no cost, to SBBC all public records in possession of Blackboard or 
keep and maintain public records required by SBBC to perform the services required under the Agreement. If Blackboard transfers 
all public records to SBBC upon completion of the Agreement, Blackboard shall destroy any duplicate public records that are exempt 
or confidential and exempt from public records disclosure requirements. If Blackboard keeps and maintains public records upon 
completion of the Agreement, Blackboard shall meet all applicable requirements for retaining public records. All records stored 
electronically must be provided to SBBC, upon request from SBBC's custodian of public records, in a format that is compatible with 
SBBC's information technology systems. 

IF A PARTY TO THIS AGREEMENT HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA 
STATUTES, TO ITS DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THE AGREEMENT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT 754-321-1900, RECORDREOUESTS@BROWARDSCHOOLS.COM. RISK MANAGEMENT DEPARTMENT, 
PUBLIC RECORDS DIVISION, 600 SOUTHEAST THIRD AVENUE, FORT LAUDERDALE, FLORIDA 33301. 

10. No Waiver of Sovereign Immunity. Nothing herein is intended to serve as a waiver of sovereign immunity by any 
agency or political subdivision to which sovereign immunity may be applicable or of any rights or limits to liability existing under 
Section 768.28, Florida Statutes. This section shall survive the termination of all performance or obligations under this Agreement 
and shall be fully binding until such time as any proceeding brought on account of this Agreement is barred by any applicable 
statute of l imitations. 

lTHIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGE FOLLOWS] 
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Sales Approved: 

Initial: 

, Customer: The School Board of Broward County, Florida 
•----·•Vv 

Signature: 

1 

Name: 

I 
I __ _ --·--' 

Title: 

Date: 

Blackboard Inc. 

Signature: 

Name: Bill Jones 

Title: Deputy General Counsel 

Date: June 5, 2020 

l ------··-·-1 
! 

---1 
---------------

Is a Purchase Order (PO) required for the purchase or payment of the products on this Order Form? 

No 
Yes - Please complete below and attach or send PO to Operations@blackboard.com 

PO Number: 

Attach PO (Optional): 

I Invoicing 

I 
. i 

j 

Send Invoices via email to: 
1. Name: 
2. Name: 
3. Name: 

PO Amount: 

Attach Tax Exemption (Optional): 

Email: 
Email: 
Email: 

l~---· .. :-.: . -_____ ,.___ __ -· - ·- -----------
ATTEST: 

'..R L 
~uncie,Superinteofs 

Approved as to Form and Legal Content: 
Digi1ally signed by Eric 
Abend 
Dote: 2020.06.05 14:11 :42 
.04·00· 

Office of the General Counsel 
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EXHIBIT A 
BLACKBOARD• Master Agreement for All Products and Services 

The terms contained herein (the "Master Agreement") and any accompanying Blackboard ordering document (an "Order Form"), or the acceptance by Blackboard of 
an acknowledgement form or purchase order form referencing an Order Form incorporating these terms form the entire agreement ("Agreement") between the 
entity listed in any Order Form (hereafter, "Customer" or "you") and the Blackboard entity listed in any Order Form (hereafter, "we·, "us" or "Blackboard"), with 
respect to the products and/or services listed in any Order Form ("Products and Services").' 

1. APPLICABILITY OF THIS MASTER AGREEMENT 
This Agreement governs: (a) your rights to access and use software licensed on a term or perpetual basis (.,Software"); (b) your rights to access and use software 
made available under a software-as-a-service delivery model for a term ("Saas Services"); (c) your rights to support and/or maintenance services which you purchase 
or are otherwise entitled to receive other than Student Support Services {"Support"); (d) any professional services ("Professional Services"); (e) any managed hosting 
services, cloud hosting services or other hosting services {"Hosting Services" ); (f) any hardware and/or firmware ("Equipment"); and (g) any student support services 
{"Student Support Services"). 

2. RIGHTS OF ACCESS AND USE. 
2,1 License to Use Saas Services or Hosting Services. With respect to Saas Services or Hosting Services, for the Term (as defined in Section 10.1), we grant you 
a non-exclusive, non-transferable, non-sublicenseable license to access and use the Saas Services (or, as applicable, Hosting Services) made available by Blackboard to 
you on a remote-access, subscription basis via the Internet solely in support of your operations. 
2.2 License to Use Software Provided on a Perpetual or Term Basis. With respect to Software, for the Term, or where a license is specified as "perpetual", on 
an ongoing basis unless and until terminated as provided herein, we grant you a non-exclusive, non-transferable, non-sublicenseable, license to use the Software on a 
Designated Configuration solely in support of your operations. A ·oesignated Configuration" shall mean a configuration of hardware and software which is 
supported by us and on which the Software is operated by or for you, which may include a configuration on your premises or a configuration managed by us for you. 
2.3 Evaluation License. If Customer is provided an Evaluation License, Blackboard grants you a limited, non-exclusive, non-transferable non-sublicenseable 
license to install and use one (1) Evaluation copy of the Software, Saas Services or Hosting Services, as applicable, ("Evaluation License" ) subject to the obligations 
herein and solely in connection with your internal evaluation of the Software, Saas Service or Hosting Services and not for any production or commercial purpose. 
2.4 API License. If you are purchasing an application programming interface ("APt") license, other than a Learn API as defined below, we grant you a limited, 
non-exclusive, revocable, non-sublicensable, non-transferable license to access each API set forth in the Order Form. The APl(s) are provided in the form of a web 
service that enables a "connection" into our servers. We will provide you with the information necessary to enable your secure use of the APl(s). You may not use or 
install the APl{s) for any other purpose without our written consent, and may not copy, rent, adapt, disassemble, lease, assign, sublicense, reverse engineer, modify 
or decompile, the APl(s) or any part thereof. We reserve the right to limit the number and/or frequency of API requests or take other actions necessary to protect the 
integrity of our services. 
2.5 Authorized Users. You agree to only erant access to the Saas Services, Hosting Services, and/or Software to those individuals defined in the Terms 
Applicable to Specific Products and Services, below ("Authorized Users"). 
2.6 License Restrictions. You may not use the Software, Hosting Services, or Saas Services beyond the usage, storage or other applicable restrictions set forth 
in the Agreement. In addition, unless otherwise expressly permitted in the Agreement, without our prior written consent, you will not: (i) permit any third-party to 
install, configure, access, use or copy all or any portion of the Software, Hosting Services, or Saas Services; (ii) modify, reverse engineer, decompile, disassemble, 
distribute, create derivative works based on, copy or otherwise exploit all or any portion of the Saas Services, Hosting Services, or Software except as expressly 
permitted by applicable law, rule or regulation ("Law"); (iii) sell, sublicense, rent, lease, or otherwise transfer rights to all or any portion of the Saas Services, Hosting 
Services, or Software; (iv) use the Saas Services, Hosting Services, or Software to operate in or as a time-sharing, outsourcing or service bureau environment or in any 
manner which supports the business of a third party; (v) obscure, remove or alter any intellectual property rights notices or markings on the Saas Services, Hosting 
Services, or Software; or (vi) use the Saas Services, Hosting Services, or Software in any manner which could (a) pose a security risk or {b) disable, overburden, 
damage, or impair the performance or operation of the computine environment on which the Saas Services, Hosting Services, or Software are hosted (including 
where such use interferes with any other customer's use thereof). 
2.7 Delivery. Delivery shall be deemed complete when Blackboard notifies you that you have the ability to access the Software, Hosting Services, or Saas Services. 

3. SUPPORT AND SERVICE LEVEL AGREEMENTS 
If you license or are otherwise eligible to receive Support, or are eligible for service level agreements, such Support (or service level, as applicable) will be provided as 
described in the Blackboard Customer Support Services Guide ("Services Guide") located at 
https://blackboard.secure.force.com/publickbarticleview?id=kAS 70000000PBOo for the relevant Products and Services. In the event of our failure to satisfy a service 
level, other than your termination rights as set forth below, your sole and exclusive remedy shall be as expressly set forth in the applicable service level agreement. 
With respect to Saas Services, you will receive, or we will make available for you to receive, all applicable updates, application packs. and releases that we make 
generally available during the Term. If we discontinue any Product or Service during the Term (removing from general availability), we shall notify you and, as 
Customer's sole and exclusive remedy, Blackboard shall provide a pro rata refund for any unused portion of the Products and Services, as applicable. 

4, PROPRIETARY RIGHTS 
4.1. Customer Property. Customer Property.;~ and shall remain your sole and.exclusive property. "Customer Property" means all graphic user interface, text, 
content, images, video, music, designs, products, computer programs, drawings, documentation and other materials of any kind posted, submitted, provided or 

1 If you have previously purchased products and/or services with Blackboard, unless expressly stated in the Order Form of this Agreement, your prior 
agreement(s) governing such products and/or services shall continue in effect with regard to such products and/or services, and this Agreement shall govern the 
Products and Services reflected in the Order Form of this Agreement. 
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otherwise made available to us by you or an Authorized User in connection with the Products and Services. Customer Property may also contain Personal 
Information which is defined in Section 5. 
4.2. Blackboard Property. Subject to the limited rights expressly granted hereunder, we and our licensors or suppliers own all right, title and interest in and to 
each of the Products and Services, along with all related documentation, materials, content, and specifications, and all modifications, enhancements, improvements, 
and all derivative works thereto. We also retain all right, title and interest to any work product or other intellectual property developed and/or delivered in 
connection with our provision of any services or the performance of any obligations hereunder. Any intellectual property rights that we do not expressly grant to you 
are expressly reserved by us. 
4.3. Blackboard Use of Customer Property. During the term of the Agreement, you grant to us, our affiliates, and our third-party service providers, solely to 
perform our obligations hereunder, a non-exclusive, royalty-free license to modify, reproduce, display, combine, copy, store, transmit, distribute, and otherwise use 
the Customer Property. You authorize, subject to the terms of the Agreement and to the extent permitted by Law, Customer Property to be accessed and processed 
by us, our affiliates, and/or our third-party service providers in countries other than the jurisdiction from which the Customer Property was originally collected. 
4.4. Content Restrictions. You agree not to use any Product or Service to store, display, or transmit content that is deceptive, libelous, defamatory, obscene, 
racist, hateful, infringing or illegal, and to the extent Authorized Users exercise the rights granted to you under this Agreement, you represent and agree that you will 
ensure that such Authorized Users will also comply with the obligations applicable to such exercise set forth in this Agreement. We take no responsibility and assume 
no liability for any Customer Property that you, an Authoriied User, or third party out of our control posts, submits, displays, or otherwise makes available via the 
Products or Services, and you agree that we are acting only as a passive conduit for the online distribution and publications of such Customer Property. 
4.5. Removal of Content. If we determine in good faith that any Customer Property could (a) pose a material security risk, (b) be deceptive or perceived as 
libelous, defamatory, obscene, racist, hateful, or otherwise objectionable, or (c) give rise to (i) Blackboard liabllity, or (ii) a violation of Law or the terms or restrictions 
of the Agreement, then we may remove the offending Customer Property and shall notify you of such removal, suspend your and/or your Authorized Users' use of 
the Products and Services, and/or pursue other remedies and corrective actions. 
4.6. Other Rights. You hereby grant to us the limited right to use your name, logo and/or other marks for the sole purpose of listing Customer as a user of the 
applicable Products and Services in our promotional materials unless and until you provide us a written request to discontinue such use. 
4.7. DMCA Notice and Takedown Policy. It is our policy to respond to alleged infringement notices that comply with the Digital Millennium Copyright Act of 
1998 (the "DMCA"), or similar regulations. If you believe that your copyrighted work has been copied in a way that constitutes copyright infringement and is 
accessible via the Products and Services, please notify our copyright agent as set forth in the DMCA, or applicoble regulation. For your complaint to be valid under the 
DMCA, it must contain all the elements provided in 17 USC §S12(c)(3) and be submitted to the following DMCA Agent: DMCA Notice, General Counsel, Blackboard 
Inc., 11720 Plaza America Dr., 11th Floor, Reston, Virginia 20190, Email: GeneralCounsel@blackboard.com, +1-202-463-4860. 

5. PROTECTION OF PERSONAL INFORMATION 
5.1. "Personal Information" is information collected from you or your Authorized Users under the Agreement that identifies a specific individual. Personal 
Information may include student data that is directly related to an identifiable student that is maintained by a school, school district, or related entity or organization, 
or by us. In the United States, student data may include "educational records" as defined by the Family Educational Rights and Privacy Act ("FERPA"), 20 u.s.c. 
§ 1232(g). 
5.2. Confidentiality. Blackboard agrees to treat Personal Information as confidential and not to share it with third parties other than as described in the terms 
of this Agreement. 
5.3. Personal Information Access. To the extent necessary to provide you with the Products and Services, you authorize us, our affiliates and subsidiaries to 
collect, access, use, transmit and/or otherwise process (together, "Process") Personal Information and shall facilitate a reasonable method for us to obtain such 
information, for example via secure transfer from and/or authorized access to your student information systems. Unless otherwise expressly indicated, if you are 
subject to regulations in the United States, we Process Personal Information as an outsourced institutional function pursuant to FERPA 34 CFR Part 99.31(a)(l). When 
you authorize us to Process Personal Information on your behalf, you remain in control of and own that Personal Information. 
5.4. Personal Information Consents and Authority. You represent and warrant that you have the authority to provide Personal Information to Blackboard for 
its use in accordance with the Agreement, and that you have obtained and provided all required consents and/or disclosures to Authorized Users regarding your 
sharing such Personal Information with Blackboard, including the collection of Personal Information directly from students under age 13, as permitted under the 
Children's Online Privacy and Protection Act ("COPPA"). Both parties agree to uphold their responsibilities under Laws governing Personal Information, including in 
the U.S., FERPA, the Protection of Pupil Rights Amendment (PPRA), and COPPA, as applicable. You agree to Blackboard's fulfillment of any legally satisfactory 
request and consent by an Authorized User to download, export, save, maintain or transfer their own Personal Information. 
5.5. Use of Personal Information. By submitting or providing us access to Personal Information, you agree that Blackboard, its affiliates, and subsidiaries, may 
Process the Personal Information solely for the purposes of (i) providing Products and Services to you, (ii) maintaining, supporting, evaluating, improving and/or 
developing our Products and Services and developing new Products and Services, (iii) enforcing our rights under the Agreement, and (iv) as permitted with the 
Authorized User's consent solely with respect to their own Personal Information. We shall not use Personal Information for targeted advertising. 
5.6. Use of De-Identified Data. You agree that we may Process, both during and after the Term (defined below), data derived from Personal Information that 
has been de-identified and/or aggregated to reasonably avoid .identification of a specific Authorized User or individual for research, development, analytics, and 
similar purposes. 
5.7. Personal Information Deletion, Access, Correction, and Retrieval Requests. You may request that we delete, access. correct, or retrieve your Authorized 
User's Personal Information in our possession.at any time by providing such a request in writing, and we shall comply with such request in a commercially reasonable 
time unless a shorter time is required by Law, and then in such shorter time. Any request received by Blackboard directly from an Authorized User to delete, access, 
correct, or retrieve their Personal Information shall be redirected to you, and such request shall only be accommodated at your direction. We will otherwise delete 
Personal Information within a commercially reasonable time following the end of the Term (defined below). 
S.S. Blackboard's Third-Party Service Providers. You agree that Blackboard may provide access to Personal Information to certain third-party service providers, 
which have a legitimate need to access such information in order to provide their services to us as part of our provision of the Products and Services to you. You 
agree that Blackboard may only share Personal Information with third parties (i) in support of Blackboard's use of Personal Information as described in Section 5.5 
above, (ii) to ensure legal and regulatory compliance, and (iii) to respond or participate in judicial process or to protect the safety of Blackboard or our users. All 
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third-party service providers involved in the Processing of Personal Information will be subject to contractual terms related to data use, disclosure, retention and data 
security, that are materially similar to the relevant terms of the Agreement. 
5.9. Customer-Requested Third-Party Access. If authorized by you or your Authorized User who is eligible to provide such consent under applicable law, you 
consent to allow us to provide access to Personal Information to Customer-requested third parties through the provision of our Products and Services under the 
Agreement. You agree that we are not responsible for the data practices of third parties with whom you or your Authorized User elects to share Personal 
Information, and that you are solely responsible for meeting any applicable requirements and the consequences of providing or transmitting Personal Information to 
such third parties, or authorizing those third parties to access Personal Information through the Products and Services. 
5.10. Data Localization. You acknowledge and agree that your Personal Information may be stored or Processed in countries other than the country in which it 
was collected unless and except to the extent required by Law. Blackboard shall only transfer Personal Information outside the country in which you are located by 
means of legally recognized data transfer mechanisms or safeguards. 
5.11. EU Data Protection. If you are subject to the European Union Data Protection Directive 95/46/EC, the European Union General Data Protection 
Regulation or similar statute, in relation to Personal Information we process on your behalf, the Agreement expressly incorporates by reference the data processing 
addendum ("OPA") available at http://agreements.blackboard.com/bbinc/data-processing-addendum.aspx. You agree that you are the controller of such 
information and that Blackboard is the processor of such information. If any term in the Agreement expressly conflicts with any term in the DPA, the conflicting term 
in the DPA shall cor1trol. 

6. DATA SECURITY 
6.1. Data Security. We will implement commercially reasonable administrative, physical and technical safeguards designed to secure Personal Information 
from unauthorized access, disclosure, or use, which may include where commercially reasonable or to the extent required by Law, data encryption, firewalls, and 
physical access controls to buildings and files. 
6.2. Notification. If we have a reasonable, good faith belief that an unauthorized party has acquired, accessed, or been disclosed Personal Information that you 
have provided us or that we have collected on your behalf under the Agreement, in a manner which compromises the security or privacy of such Personal 
Information ("Security Incident"), we will promptly, or if required by Law in such other time required by such Law, notify you and will use reasonable efforts to 
cooperate with your investigation of such Security Incident. You shall be responsible for the timing, content, and delivery of any legally required notification to your 
Authorized Users who are impacted by such Security Incident and to any regulator or third party in accordance with applicable law. If, due to a Security Incident 
which is caused by Blackboard or our agents' acts or omissions, any third-party notification is required under Law, we shall be responsible for the cost of such 
notifications. With respect to any Security Incident which is not due to the acts or omissions of Blackboard or our agents, any third-party notifications, if any, shall be 
at your expense. 

7, PROFESSIONAL SERVICES 
7.1. If you purchase Professional Services, they shall be provided as described in any applicable attachment (such as a statement of work) or URL referenced in 
your Order Form and must be used within one (1) year of the annual Term in which they were purchased. We will assign employees and subcontractors with 
qualifications suitable for the Professional Services. We may replace employees and subcontractors in our sole discretion with other suitably qualified employees or 
subcontractors. 
7.2. Security. While on Customer's premises, our employees and subcontractors will comply with all reasonable security practices prescribed by Customer to 
the extent that we have been notified in advance of such practices in writing. To the extent any employee or subcontractor is required to sign any waivers. releases 
or other documents as part of these security practices the terms thereof shall be invalid and have no effect against Blackboard, its employees or subcontractors. 

8. FEES AND TAXES 
8.1. Fees. In consideration for our performance under the Agreement, you agree to pay all fees required by the Order Form. We expressly reserve the right to 
change the fees payable under any Order Form with respect to any renewal of Products or Services by providing you with 30 days' advance notice of such change 
prior to the expiration of the then-current term or your right to decline to renew, whichever is earlier. 
8.2. Overage Fees. Your storage capacity and bandwidth ("Storage Capacity") and your number of Authorized Users and Active Users licenses may be limited as 
specified in the applicable Order Form or the support terms of the Agreement and you agree that any additional Storage Capacity Authorized End User and Active 
Users in excess of what is contemplated in the applicable Order Form or the support terms of the Agreement may be subject to additional fees. Any failure by 
Blackboard to timely invoice for any overages due under this paragraph shall not constitute a waiver of your obligation to pay such fees. 
8.3. Late Fees. Interest may be charged on any overdue amounts at the lower of: (a) the highest permissible rate, or (b) 18% per annum, charged at 1.5% per 
month from the date on which such amount fell due until the date of payment, whether before or after judgment. You acknowledge that any delay in payment may 
result in termination or interruption of the provision of the Products and Services at our sole discretion. 
8.4. Taxes. Unless expressly provided in an Order Form, the fees hereunder do not include any sales, use, excise, import or export, value-added ("VAT"), 
goods and services ("GST"), or similar tax or interest, or any costs associated with the collection or withholding thereof, or any government permit fees, license fees 
or customs or similar fees ("Taxes") levied on the delivery of any Products and Services by us to you. You shall be responsible for payment of all Taxes associated with 
your purchases hereunder. If we have the legal obligation to pay or collect Taxes, you will be invoiced an additional amount in respect of the Taxes and you will pay 
within thirty (30) days after the date of the invoice unless you have provided a-valid tax exemption certificate authorized by the appropriate taxing authority. If you 
are·required by Law to withhold any amounts, then you shall timely pay the amount to the relevant tax authority and provide acceptable documentation evidencing 
your payment. We will be responsible for taxes based on our net income or taxes (such as payroll taxes) due from us on behalf of our employees. 
8.5. Purchase Orders. You agree that if your internal procedures require that a purchase order be ·issued as a prerequisite to payment of any amounts due, you 
will timely issue such purchase order (the terms of which shall not control) and inform us of the number and amount thereof. You agree that the absence of a 
purchase order, other ordering document or administrative procedure may not be raised as a defense to avoid or impair the performance of any of your obligations 
under the Agreement, including payment ot amounts owed under the applicable Order Form. 

9. TERM AND TERMINATION. 
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9.1. Term. The term ("Term") is defined in the applicable Order Form referencing the Agreement. 
9.2. Termination for Breach. If either party materially breaches any obligation under the Agreement, the non-breaching party may terminate the Agreement in 
its entirety, or, at the non-breaching party's option, it may terminate solely the relevant Product or Service pursuant to which such breach relates, provided in either 
case that such breach has not been corrected within thirty (30) days after receipt of a written notice of such breach. Notwithstanding the foregoing, Blackboard may 
terminate the Agreement immediately upon written notice to you if you materially breach the provisions of the license usage restrictions set forth in the Agreement. 
Except for termination rights in this section and the Order Form to which this Agreement is attached, the parties have no other right of early termination. 
9.3. Effect of Termination. Upon termination of the Agreement or termination or expiration of any individual license, you and your Authorized Users will 
immediately cease access to the applicable Products and Services, and, unless such termination is due to Blackboard's uncured material breach, you will immediately 
pay us all amounts due and payable for such Products and Services. Upon termination or expiration, unless expressly st ated otherwise herein, each party shall 
promptly cease any use of and permanently delete, or upon the other parties' request, return the other party's Confidential Information and any copies to the extent 
commercially reasonable. 
9.4. Force Majcure Events. Without limiting the foregoing, we reserve the right to allocate, limit or delay delivery of, or suspend access to our Products and 
Services, in whole or in part, where necessary or commercially appropriate, upon the occurrence of Force Majeure Events or other events which overburden or impair 
the performance or operation our Products or Services or effect their economic viability. 
9.S. Survival. The termination or expiration of the Agreement shall not relieve either party of any obligation or liability, nor impair the exercise of rights, 
accrued hereunder prior to such termination or expiration. Without limiting the foregoing, the provisions of Sections 4, S, 8, 9.3, 9.4, 10.4, 11, 12, 13, 17.5, 23.7, and 
26.2 shall survive the termination of the Agreement for any reason. 

10. GENERAL WARRANTIES. 
10.1. By Blackboard. We warrant that (a) the Software or Saas Services licensed to you will not contain any Software Errors (as defined below) for one year from 
delivery of the Software or for the term of the Saas Services, respectively; (b) we will perform Professional Services and Hosting Services in a professional manner in 
accordance with industry standards; and (c) w e will comply with all Laws which govern the performance of our obligations hereunder. For any breach of a warranty 
above which you promptly notify us of in writing, we will exert commercially reasonable efforts to repair or otherwise remedy the non-conformity so that the 
warranty is materially complied with. With regard to breaches of subsections (a) or (b) above, our remedy may include a code fix, a work around, or other 
modification. If we are unable to remedy the non-conformity after a reasonable period of time, then YOUR SOLE AND EXCLUSIVE REMEDY shall be: (i] for Professional 
Services or Hosting Services, to seek a refund of the fees paid for the un-remedied services: and (ii) for licensed Software or Saas Services, to seek recovery of direct 
damages caused by the breach, subject to the limitation of liability below. These warranties by us shall not apply if you materially breach the Agreement. "Software 
Error" means a failure of any Software or Saas Services to materially conform to its applicable standard end user documentation provided by us ("Documentation"), 
provided that such failure can be reproduced and verified by us using the most recent version (including all available updates, application packs, and releases] of such 
Software or Saas Service made available to you, and further provided that Software Errors do not include any nonconformity to applicable Documentation caused by 
your material breach of the Agreement, or your unauthorized modification or misuse of the Software or Saas Services. 
10.2. Australian Consumer Law. To the extent you are located in Australia: The supply of the Products or Services under this Agreement may be subject to the 
Australian Consumer Law, Schedule 2 of the Australian Competition and Consumer Act 2010 (Cth) ("Australian Consumer Law"). Where this is the case, the following 
statement applies in respect of any failure to comply with the consumer guarantees under the Australian Consumer Law: Our Products and Services come with 
guarantees that cannot be excluded under the Australian Consumer Law. Where the Australian Consumer Laws apply, you are entitled to a replacement or refund for 
a major failure and compensation for any other reasonably foreseeable loss or damage, subject to the limitation of liability below. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
10.3. By Customer. You warrant that: (a) you own or have sufficient rights in and to the Customer Property in order for you and your Authorized Users to use, 
and permit use of, the Products and Services, including the representations and warranties made above in connection with Proprietary Rights and Personal 
Information, (b) you will comply with all Laws related to your use of our Products and Services; and (c) the person executing the Agreement or any Order Form has 
authority to accept such Order Form and the Agreement on behalf of the Customer. 
10.4. Disclaimer of Other Warranties. EXCEPT FOR WARRANTIES EXPRESSLY MADE HEREIN, THE PRODUCTS AND SERVICES ARE PROVIDED "AS IS" AND, TO THE 
MAXIMUM EXTENT PE'.RMITTED BY LAW, WE AND OUR LICENSOR$ MAKE NO WARRANTIES OR REPRESENTATIONS EXPRESS OR IMPLIED, EITHER IN FACT OR BY 
OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, 
TITLE OR NON-INFRINGEMENT. 

11, MUTUAL LIMITATIONS OF LIABILITY. 
11.1. Consequential Damages Limitation. EXCEPT AS EXPRESSLY PROHIBITED BY LAW AND OTHER THAN WITH RESPECT TO A BREACH OF YOUR LICENSE OR 
CONTENT RESTRICTIONS, AND YOUR INDEMNITY OBLIGATIONS IN SECTION 12.3, AND OUR INDEMNITY OBLIGATIONS IN SECTION 12.1, IN NO EVENT Will EITHER 
PARTY OR SUCH PARTY'S LICENSOR$' BE LIABLE, EVEN If ADVISED IN ADVANCE OF THE POSSIBILITY, FOR: (A) ANY LOSS OF BUSINESS, CONTRACTS, PROFITS, 
ANTICIPATED SAVINGS, GOODWILL OR REVENUE; (BJ ANY LOSS OR CORRUPTION OF DATA, OR (C) ANY INCIDENTAL, INDIRECT OR CONSEQUENTIAL LOSSES OR 
DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES). 
11.2. Mutual Limitations of Liability. EXCEPT AS EXPRESSLY PROHIBITED BY LAW AND OTHER THAN WITH RESPECT TO A BREACH OF YOUR LICENSE OR 
CONTENT RESTRICTIONS, YOUR INDEMNITY OBLIGATIONS IN SECTION 12.3, AND YOUR PAYMENT OBLIGATIONS, AND OUR INDEMNITY OBLIGATIONS IN SECTION 
12.1, IN NO EVENT SHALL EITHER PARTY'S OR SUCH PARTY'S LICENSORS' CUMULATIVE LIABILITY FOR All CLAIMS ARISING FROM OR RELATING TO THE AGREEMENT, 
REGARDLESS OF THE NATURE OF THE CLAIM, EXCEED THE AMOUNTS PAID BY CUSTOMER FOR THE AFFECTED PRODUCTS AND SERVICES DURING THE TWELVE (12)· 
MONTH PERIOD IMMEDIATELY PRIOR TO THE FIRST CLAIM ASSERTED HEREUNDER. THIS LIMITATION OF LIABILITY IS INTENDED TO APPLY WITHOUT REGARD TO 
WHETHER OTHER PROVISIONS OF THE AGREEMENT HAVE BEEN BREACHED OR HAVE PROVEN INEFFECTIVE OR HAVE FAILED OF THEIR ESSENTIAL PURPOSE. 
11.3. Essential Basis. The Parties agree that the warranty disclaimers, liability exclusions, indemnities, fees and limitations of the Agreement form an essential 
basis of the Agreement. 
11.4. Australia Consumer Law. To the extent you are located in Australia: THE LIMITATIONS AND EXCLUSIONS IN SECTION 12 APPLY ONLY TO THE FULLEST 
EXTENT PERMITTED BY LAW AND NOTHING IN THIS AGREEMENT EXCLUDES, RESTRICTS OR MODIFIES ANY CONSUMER GUARANTEE, RIGHT OR REMEDY CONFERRED 
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ON A PARTY BY THE AUSTRALIAN CONSUMER LAW OR ANY OTHER APPLICABLE LAW THAT CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED BY AGREEMENT. TO 
THE FULLEST EXTENT PERMITTED BY LAW, OUR LIABILITY FOR ANY BREACH OF A NON-EXCLUDABLE GUARANTEE REFERRED TO ABOVE IS LIMITED, AT THE OUR 
OPTION, TO: (I) IN THE CASE OF GOODS, ANYONE OR MORE OF THE FOLLOWING: (1) THE REPLACEMENT OF THE GOODS OR THE SUPPLY OR EQUIVALENT GOODS; (2) 
THE REPAIR OF THE GOODS; (3) THE PAYMENT OF THE COST OF REPLACING THE GOODS OR OF ACQUIRING EQUIVALENT GOODS; OR (4) THE PAYMENT OF THE COST 
OF HAVING THE GOODS REPAIRED; OR (II) IN THE CASE OF SERVICES: (1) THE SUPPLYING OF THE APPLICABLE SERVICES AGAIN; OR (2) THE PAYMENT OF THE COST OF 
HAVING THE APPLICABLE SERVICES PERFORMED AGAIN. 

12. INDEMNITIES. 

12.1. Our Indemnity Obligations. If a third party brings a claim, suit, or proceeding against you, your affiliates, or your respective employees, contractors, 
agents, or assigns (a "Customer lndemnitee"') resulting from our gross negligence or willful misconduct, or alleging that any Products and Services infringe a U.S. or 
European patent or a copyright under Law of any jurisdiction in which you are using the applicable Products and Services, you must promptly notify us in writing and 
make no admission in relation to such claims. Provided that you have fulfilled all of the foregoing obligations, we shall at our own expense indemnify, defend, and 
hold harmless such Customer lndemnitee, and in the above case of alleged infringement. at our own expense and option (a) procure for you the right to use the 
Products and Services, (b) modify or replace the Products and Services to avoid infringement without materially decreasing the overall functionality of the Products 
and Services; or (c) refund the applicable fee paid for the applicable Products and Services for the current term and you shall cease using such Products and Services. 
We shall have the sole and exclusive authority to defend and/or settle any such claim or action and you will provide assistance as we may reasonably request, at our 
expense, provided that we will keep you informed of, and will consult with any independent legal advisors appointed by you at your own expense regarding the 
progress of such defense. 
12.2. Exceptions. Where infringement of a patent is caused by the combination of the Products and Services with other hardware, software, communications 
equipment, or other materials not provided by us (or, in the case of a method claim, additional steps in addition to those performed by the Products and Services), 
we shall only be obligated to indemnify you if the Products and Services constitute a "material part of the invention" of the asserted patent claim and "not a staple 
article or commodity of commerce suitable for substantial non-infringing use" as those phrases are used in 35 U.S.C. § 271(c). 
12.3. Your Indemnity Obligations. Except to the extent prohibited by Law, including Laws providing for the sovereign immunity of government entities, if a 
third party brings a claim, suit, or proceeding against us, our affiliates, or our respective employees, contractors, agents, or assigns (a "Blackboard lndemnitee") 
resulting from (a) any use of the Products and Services beyond the scope of the license restrictions set forth in the Agreement, (b) the Customer Property or any 
other content submitted via your account, (c) your violation of any Law, gross negligence, or willful misconduct; or (d) any modifications or customization of the 
Products and Services by any person other than us or a third party authorized by us, you shall at your own expense indemnify, defend, and hold harmless such 
Blackboard lndemnitee. Blackboard shall have no liability (including indemnification obligations) to you for any claim to the extent arising out of (a) - (d) above. 
12.4. Exclusive Remedy. EXCEPT FOR ANY OTHER INDEMNIFICATION OBLIGATIONS PROVIDED IN THE AGREEMENT, THE FOREGOING PROVISIONS OF THIS 
SECTION STATE THE ENTIRE LIABILITY AND OBLIGATIONS OF EACH PARTY, AND THE EXCLUSIVE REMEDY OF EACH PARTY, WITH RESPECT TO CLAIMS BY ANY THIRD 
PARTY. 

13. CONFIDENTIALITY, 
13.1. confidential Information. · confidential Information" means any non-public information disclosed by either party to the other that has been identified as 
confidential or that by the nature of the information or the circumstances surrounding disclosure ought reasonably to be treated as confidential, including without 
limitation, the terms of the Agreement, account and login credentials, information about a party's business, operations, vendors or customers, and all Blackboard 
Property and all Customer Property. 
13.2. Nondisclosure and Nonuse. Subject to Florida Public Records Statute, Chapter 119, Florida Statutes, each party shall treat Confidential Information as 
strictly confidential and use the same care a reasonable person would under similar circumstances. The parties agree not to use such Confidential Information except 
for the purposes set forth in the Agreement and shall disclose such Confidential Information only to those directors, officers, employees and agents of such party (a) 
whose duties justify their need to know such information, and (b) who have been informed of their oblieation to maintain the confidential status of such Confidential 
Information. The receiving party will promptly notify the disclosing party if the receiving party learns of any unauthorized possession, use or disclosure of the 
Confidential Information and will provide such cooperation as the disclosing party may reasonably request, at the disclosing party's expense, in any litigation against 
any third par ties to protect the disclosing party's rights with respect to the Confidential Information. 
13.3. Exceptions to Confidential Treatment. Confidential Information shall not include information that: (a) is publicly available at the time disclosed, (b) is or 
becomes publicly available through no fault of the receiving party, or its employees, contractors or agents, (c) is rightfully communicated to the receiving party by 
persons not bound by confidentiality obligations, (di is already in the receiving party's possession free of any confidentiality obligations at the time of disclosure, or 
(e) is independently developed by the receiving party. The receiving party may disclose Confidential Information to the limited extent necessary: (a) to comply with 
Law or the order of a court of competent jurisdiction or other governmental body having authority over such party, provided that the party making the disclosure will 
first have given notice to the other party, unless the party is prohibited by Law or such court or body from providing such notification, (b) to make such court filings as 
may be required to establish a party's rights under the Agreement, or (c) to comply with Florida Public Records Statute, Chapter 119, Florida Statutes. 

14. MISCELLANEOUS MATTERS, 
14.1, Severability. If a court holds any provision of the Agreement to be illegal, invalid or unenforceable, the rest of the Agreement will remain in effect and the 
Agreement will be amended to give effect to the eliminated provision-to the maximum extent possible. 
14.2. Governing Law and Venue. This Agreement shall be interpreted and construed in accordance with and governed by the laws of the State of Florida. Any 
controversies or legal problems arising out of this Agreement and any action involving the enforcement or interpretation of any rights hereunder shall be submi:ted 
exclusively to the jurisdiction of the State courts of the Seventeenth Judicial Circuit of Broward County, Florida or to the jurisdiction of the United States District Court 
for the Southern District of Florida. Each party agrees.and admits that the stale courts of the Seventeenth Judicial Circuit of Broward County, Florida or the United 
States District Court for the Southern District of Florida shall have jurisdiction over it for any dispute arising under this Agreement. The U.N. Convention on Contracts 
for the International Sale of Goods shall not apply to the Agreement. 
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14.3. Modification and Waiver. No modification or supplement to the Agreement will be effective unless set forth in writing and signed by duly authorized 
representatives of Blackboard and Customer. A waiver of any breach of the Agreement is not a waiver of any other breach. Any waiver must be In writing to be 
effective. 
14.4. Assignment. Neither party shall be entitled to assign the Agreement or its rights or obligations under the Agreement, whether voluntarily or by operation 
of law, except with the written consent of the other party; provided, however, that either party may assign the Agreement without the consent of the other party to 
any affiliate, or any entity that is the successor corporation in any merger or consolidation of either party, or any entity that purchases a majority of the voting 
securities of either party, or all or substantially all of the assets of either party, or of a specific division or group of such party. The Agreement shall bind each party 
and its successors and permitted assigns. 
14.S. Notices. Any notice or communication permitted or required hereunder shall be in writing and shall be delivered in person or by courier, or mailed by 
certified or registered mail, postage prepaid, return receipt requested, and, in the case of notices to us, sent to Blackboard Inc., Attn: General Counsel, 11720 Plaza 
America Dr., 11\h Floor, Reston, Virginia 20190 or to such other address as shall be given in accordance with this section with a copy to 
GeneralCounsel@blackboard.com, and, in the case of you, to the address listed on your invoice, and shall in each case be effective upon receipt. 
14.6. Export Control. You shall not export or allow the export or re-export the Products and Services, any components thereof or any Confidential Information 
of ours without our express, prior, written consent and except in compliance with all export Laws and regulations of the U.S. Department of Commerce and all other 
U.S. agencies and authorities, and, if applicable, relevant foreign Laws and regulations. 
14. 7. Force Majeure. Notwithstanding anything to the contrary in the Agreement, neither party will be responsible for any failure to fulfill its obligations, in 
whole or in part, due to causes beyond its reasonable control ("Force Majeure Event"), including without limitation, acts or omissions of government or military 
authority, acts of God, materials shortages. transportation delays, internet or other telecommunication delays, fires, floods, labor disturbances or work stoppages, 
riots, wars, terrorist acts, epidemics, pandemics or other global or local health emergencies, Center for Disease Control advisories or inability to obtain any export or 
import license or other authorization of any government authority. We reserve the right to charge for usage beyond reasonable historical norms due to a Force 
Majeure Event only to the extent of Blackboard's actual costs incurred for such usage. 
14.8. Relationship. Blackboard and Customer are independent contracting parties. The Agreement shall not constitute the Parties as principal and agent, 
partners, joint venturers, or employer and employee. 
14.9. Entire Agreement. The Agreement. including any Order Forms, constitutes the entire, full and complete agreement between the parties concerning the 
subject matter of the Agreement and supersedes all prior or contemporaneous oral or written communications, proposals, conditions, representations and 
warranties, and the Agreement prevails over any conflicting or additional terms of any quote, order, acknowledgment, or other communication between the Parties 
relating to its subject matter. If a conflict arises between the terms of this Master Agreement and the provisions of the Order Form, Services Guide, or statement or 
work, the terms of this Master Agreement will govern unless an Order Form expressly provides otherwise. No term or provision set forth or cross-referenced in any 
purchase order or payment documentation will be construed to amend, add to, or supersede any provision of the Agreement. 
14.10. Audit. Upon reasonable notice, we shall have the right to audit, at our expense, your use of the Products and Services not more than once per calendar 
year solely to ensure past and ongoing compliance with the Agreement. 

Terms Applicable to Specific Products and Services 
In addition to the terms and conditions above, the following terms and conditions apply only to the extent that you purchase the below.referenced Products and 
Services as specified in an Order Form. 

15. BLACKBOARD LEARN'M 
15.1. Grant of License and Test Copies for Self-Hosted Software. Subject to your obligations under the Agreement, Blackboard grants you a non-exclusive, non
transferable, non-sublicenseable license to install and use one (1) production copy and one {1) Test Copy (as defined below) of the Software for one installation at 
Customer's Designated Server Site (as defined below) solely in the form of machine-readable, executable, object code or bytecode, as applicable, and solely in 
connection with providing access to Customer Property, including content, to your Authorized Users and to use the Documentation in support of your authorized use 
of the Software. You agree not to install or use any Software on any computer, network, system or equipment other than on a Designated Configuration at the 
physical location where the Software will be installed, as identified in the Order Form (the "Designated Server Site"), except with our prior written consent. The 
Software may access, use or integrate Java Software. Such Java Software is licensed to you under the terms of Oracle's Standard Binary Code License Agreement 
currently found at: http:ljwww.oracle.com/techne1work/java/javase/terms/license/index.html. 
15.2. Test Copies of Software or Saas Services. Self-hosted Software and Saas Services licensees are provided one (1) Test Copy of the Software or Saas 
Services. If you purchase the Blackboard Managed Hosting Non-Production Test Environment, we will host the Test Copy of the Software for you. A "Test Copy" is a 
copy of the Software or a sandbox environment for the Saas Services used solely for non-production testing purposes and is not supported or warranted. 
15.3. Grant of Learn APJ License. We grant you a limited, non-exclusive, revocable, non-sublicensable, non-transferable license to access our public Learn
related APl' s ("Learn API"). The Learn APl(s) are provided in the form of one of the following: a Building Block API, a REST API or a web service, that enables a 
"connection" into our servers. We will provide you with the information necessary to enable your use of the Learn APl(s). You may not use or install the Learn APl(s) 
for any other purpose without our written consent, and may not copy, rent, adapt, disassemble, lease, assign, sublicense, reverse engineer, modify or decompile, the 
Learn APl{s) or any part thereof. We reserve the right to limit the number and/or frequency of API requests or take other actions necessary to protect the integrity of 
our Services. 
15.4. FTE Definition for Pricing. Unless otherwise specified in the-order Form, "FTE" is defined as the number of full-time students plus half of the part-time 
students enrolled at your institution. 
15.S. Higher Education Authorized Users. If you are a higher education institution, an Authorized User means any individual who is a student resident in a 
degree- or certificate-granting program of yours, prospective student, consortia student registered to take one of your regularly offered courses of instruction, 
employee (solely to the extent any such employees use the Product and Service for your internal training purposes), trustee, or collaborating researcher of yours or 
one of such employees. Authorized Users shall also include non-traditional students, including without limitation, faculty, staff, alumni, continuing education 
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students or participants in community outreach or non-degree bearing courses, not exceeding ten percent (10%) of the number of total FTEs specified in the Order 
Form; provided, however, that Authorized Users shall not include any third party commercial providers without our prior written approval. 
15.6. K-12 Authorized Users. If you are a K-12 educational institution, an Authorized User means any individual who is a student, teacher. parent or legal 
guardian of student, or employee of yours (solely to the extent any such employee uses the Software for your internal training purposes). 
15. 7. Corporate/Government Authorized Users. If you are a corporate or governmental entity, Authorized User means any individual who i s your employee or 
enrolled in a course of yours or your corporate affiliate (solely to the extent any such individual and employees use the Product and Service for your internal training 
purposes). 

16. BLACKBOARD COLLABORATE 
16.1. Higher Education Authorized Users. If you are a higher education institution, an Authorized User means any individual who is a student resident in a 
degree- or certificate-granting program of yours, prospective student, consortia student registered to take one of your regularly offered courses of instruction, 
employees, trustee, or collaborating researcher of yours or one of such employees (including invited third-parties thereof). Authorized Users shall also include non
traditional students, including without limitation, faculty, staff, alumni, continuing education students or participants in community outreach or non-degree bearing 
courses, not exceeding ten percent (10%) of the number of total FTEs specified in t11e Order Form; provided, however, that Authorized Users shall not include any 
third party commercial providers without our prior written approval. 
16.2. K-12 Authorized Users. If you are a K-12 educational institution, an Authorized User means any individual who is a student, teacher, parent of student, or 
employee of yours (including invited third-parties thereof). 
16.3. Corporate/Government Authorized Users. If you are a corporate or governmental entity, Authorized User means any individual who is your employee or 
enrolled in a course of yours or your corporate affiliate. 
16.4. Use limitations. Your license is solely for the purposes of creating, presenting, hosting, analyzing, viewing and delivering Events (as defined below) to 
Authorized Users, subject to any limitation of Seats (as defined below) specified in the Order Form. "Event" means a single live broadcast event transmitted over the 
Saas Service created and/or sponsored in whole or substantial part by Customer or Customer's employees that is branded under Customer's name. The term 
"Events" shall include both live and archived Events. "Seat" means each Authorized User served by a stream of digitally encoded data that delivers an Event to such 
Authorized User in the Saas Service and sholl include an Authorized User's access to live Events and archived Events but does not include an access to a downloaded 
archived Event. A limitation on a number of Seats limits the number of unique Authorized Users of the Service. Your usage is limited by minutes as specified in the 
Order Form or support terms of the Agreement. A "Minute" for these purposes is each sixty-second interval in which an Authorized User is attending a session, Event, 
or playing back a recording of a session or Event. For purposes of illustration only, 5 people in a 30-minute Collaborate session " 150 minutes in total. Minutes used 
in excess of the contracted Minutes is subject to additional fees and purchase. Unused Minutes at the end of any annual Term, if any, are not eligible for rollover or 
carryover to subsequent Terms, or refund. 
16.5. Storage. Your storage capacity ("Storage Capacity") may be limited as specified in the Order Form or support terms of the Agreement. Storage in excess 
of the Storage Capacity is subject to additional fees and purchase. 

17. BLACKBOARD CONNECT; MASS NOTIFICATION SERVICES 
17.1. Authorized Users; Recipients. Your Authorized Users are your employees. You will only use the Product and Service to send messages to the number and type 

of Recipient(s) specified in the Order Form, and to the extent not so specified, as defined below. You will provide all contact data for Recipients (the "Recipient 
Data"). You represent, warrant and covenant that you will not use the Product and Service for the purpose of sending commercial messages, including, without 
limitation, offers to purchase, sell, barter or lease commercial products, goods, or services. Unless otherwise indicated on an Order Form, telephone messages 
may only be sent to telephone numbers from the North American Numbering Plan from the 48 contiguous United States, Alaska and Hawaii, and Canada. 
Additional charges incurred by the Recipient for messages, including but not limited to text message fees or data fees, shall be payable by you or Recipient. 
Unless otherwise specified on the Order Form, a "Recipient" shall be the following with respect to each type of customer entity listed: 

K-12 Institution: Parents of enrolled students, administrators, students, faculty, staff, and board members of the institution. 
Higher Education Institution: Enrolled students, faculty, and staff of the institution. 
Government: Households, businesses, and other related individuals within the government entity's jurisdiction. 
Corporate: Employees, consultants, contractors, and board members of the corporation. 

17.2. Connect with Teacher. Blackboard Conr1ect with Teacher will enable your teachers to send pre-recorded telephone comments to parents of students in a 
designated language. We will provide support to a designated administrator ("Teacher Champion") at your institution or entity. The Teacher Champion will in turn 
support the teachers using the Blackboard Connect with Teacher Product and Service. 
17.3. Web-Portal. If you elect to link to and use the web interface provided by us (the "Web Portal"), you agree that the Web Portal is for the sole purpose of 
enabling Recipients to update and add their contact information. If you elect to use the Web Portal, we grant for the period of the Term (as defined below) to you a 
limited non-exclusive, worldwide, royalty-free license to place a digital image of the applicable sign-up Logo, which will be presented to you (the "Image"), on an 
appropriate page of your Internet site, with a hyperlink to our Web Portal site (the "link") currently at https://portal.blackboardconnected.com/. You may not use 
any other trademark or service mark in connection with the Image without our prior written approval. The Link may not be used in any manner to provide an 
Authorized User with access to the Web Portal via any framing, layering or other techniques now known or hereafter developed that permit display of the Web Portal 
with any materials posted by you or anyone other than us. You may not allow the Image to be linked to any other web site. You may not use the Image in any 
manner not permitted hereunder, modify the Image, or copy, or create a derivative work from, the "look and feel" of the lm<1ge. We will have the right to review all 
uses of the Image for quality control purposes and proper compliance. We reserve the right to modify permission to use the Image and/or the link at any time. 
17.4. Weather Alerts. If you are licensing our weather alerts Service, you agree that we are delivering weather information created and provided by a third
party public service, and not by us. Weather forecasting is an inexact science. We shall have no responsibility or liability whatsoever to you or any other person or 
entity, parties and non-parties alike, for any inconsistency, inaccuracy, or omission for weather or-events predicted or depicted, reported, occurring or occurred. IN 
NO EVENT Will WE BE RESPONSIBLE FOR ACTIONS OR LACK OF ACTION TAKEN TO PRESERVE LIFE OR PROPERTY. 
17.5. Representations, Obligations, and Indemnity. You represent and warrant that: (a) you will comply with all Laws and contracts in connection with use of 
Recipient Data, the Product and Service, and with respect to the content and transmission of calls, texts, and other messages ("Messages") sent using the Product 
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and Service, including, without limitation, all federal and state telemarketing-related laws, rules and regulations, the Telephone Consumer Protection Act (47 U.S.C. § 

227) the FCC's implementing regulations (47 C.F.R. § 64.1200) (such laws, rules and regulations, as amended from time-to-time, collectively, the "Telemarketing 
Laws"), and where applicable, the legislation commonly referred to as Canada's Anti-Spam Legislation (S.C. 2010, c. 23) ("CASL"); (b) as to each Recipient to be 
contacted by us on your behalf, you have obtained consents that may be required by the Telemarketing Laws, CASL and your privacy policies; (c) you will retain 
documentary proof of such consents for at least five (5) years from the date the Recipient's contact information is provided by you to us; (d) you will suppress and will 
not provide to us contact information for any Recipient who has registered his or her telephone number on the national Do-Not-Call Registry, any similar state 
registries or has otherwise indicated that he or she does not wish to be contacted by you or us; (e) you will have in place reasonable safety and emergency response 
procedures in the event of an emergency (including without limitation, notifying 911 or equivalent, fire, police, emergency medical, and public health, collectively, 
"First Responder Services") which do not utilize the Product and Service; (f) you will not take actions that will subject Blackboard to any Laws due to the import of 
Recipient Data; (g) you will provide a reasonable means for Recipients to rescind consent to receive Messages and will not send Messages to Recipients who have 
opted out of receiving Messages from you; (h) if you purchase data from us, you will only use such data purchased from us to contact individuals pursuant to the use 
of the Product and Service and are prohibited from downloading or making copies of such data purchased from us if such activity would violate a Law or contract; and 
(i) where you are providing a Recipient count or other data for the purposes of our Product and Service pricing quotations, such information shall be true and correct. 
You will designate qualified personnel to act as liaisons between you and us respecting technical, administrative and content matters, and providing accurate and 
current contact information. We shall have the right to require you to provide a legal compliance plan in connection with your use of our mass notification services, 
and audit your compliance with such plan as well as with subsections (a), (b), {c), (d), and (gl above. Failure to comply with any provision of this Section 17.5 is a 
material breach of the Agreement. Except to the e,ctent prohibited by Law, including Laws providing for the sovereign immunity of government entities, you agree to 
indemnify, defend and hold us harmless from and against all claims, lawsuits, proceedings, causes of action, damages, liabilities, losses, j udgments, fines, penalties, 
costs, and expenses (including attorneys' fees) relating to or arising out of your breach of the foregoing representations and warranties, or in connection with any 
claim or action from a third party that arises from the sending (or inability to send or receive), content, or effects of any MesS-Oges you distribute using, or your failure 
to use, the Product and Service. In connection with such indemnity and defense obligations related to a third party claim, lawsuit, etc., (i) we may participate therein 
(but not control) through counsel of our own choosing, which participation shall be at our sole expense, and (ii) you shall not settle or permit the settlement of any 
such third party claim, lawsuit, etc. without our prior written consent, which consent shall not be unreasonably withheld. This Section shall survive any termination of 
the Agreement. 
17.6, Emergency & Outreach Messaging. If you are purchasing Messaging restricted by use-case, the following definitions shall apply. An "Emergency" is a 
serious and unexpected incident, situation, or natural phenomenon that may require action but is not immediately threatening to life, health, property or the 
environment or has a high probability of escalating to cause immediate danger to life, health, property or environment. An "Emergency Message" is a Message sent 
to all Recipients in connection with an Emergency. An "Outreach Message" is a Message sent to one or more Recipients for general outreach and informational 
purposes that is not an Emergency Message. 
17.7. Remedies and Disclaimers. Due to the nature of mass notification services, in the event of the Product and Service's failure to comply with the 
Agreement, your sole and exclusive remedy shall be to terminate the Service. You agree that the Product and Service is not intended, nor designed, for use in 
high-risk activities, or in any situation where failure of the Product and Service could lead to death, personal injury, or damage to property, or where other 
damages could result if an error or outage occurred. The parties further agree that, NOTWITHSTANDING ANY PROVISION TO THE CONTRARY IN THE AGREEMENT, 
to the extent not prohibited by Law, WE SHALL NOT BE LIABLE FOR ANY DEATH, PERSONAL INJURY, OR DAMAGES ARISING OUT OF OR RELATED TO USE OF THE 
PRODUCT AND SERVICE. You agree that your primary recourse in the event of any actual or potential threat to person or property should be to contact First 
Responder Services and that the Product and Service is not intended to replace such First Responder Services, or to be used for communicating with, or replace 
notification to, or interoperate directly with, such First Responder Services, which should have already been notified and deployed prior to using the Product and 
Service. 
17.8. Training and Testing. Blackboard makes training on the Product and Service available to you, and recommendations for periodic testing of the 
configurations and operations of the Product and Service for Customer. You acknowledge that taking advantage of such training on a reasonable basis for 
appropriate personnel and performing such testing is your responsibility, and that failure to do so could result in the Product and Service not functioning as expected. 
17.9. Marketing and Political Activities. The applicable Products and Services shall not be used for marketing or political activities. 

18. SOCIABILITY & SOCIAL MEDIA MANAGEMENT PRODUCTS 
Third-Party Services. You acknowledge that the Products and Services may assist you to access or themselves automatically access, interact with, and/or purchase 
services from third parties via third-party social media and similar websites or applications (collectively, the "Third-Party Services"). You authorize any such access. 
Any use of Third•Party Services is governed solely by the terms and conditions of such Third-Party Services (and you shall comply with all such terms and conditions), 
and any contract entered into, services provided, or any transaction completed via any Third-Party Services, is between you and the relevant third party, and not 
Blackboard. Blackboard makes no representation and shall have no liability or obligation whatsoever in relation to the content provided to or available at, use of, or 
correspondence with, any such Third-Party Services or any tranS-Octions completed and any contract entered into by you with any such third party. 

19. SCHOOLWIRES, EDLINE & WEBSITE COMMUNITY MANAGEMENT PRODUCTS 
19.1. License Grant. You shall have a right to use those website community management Saas Services purchased under an Order Form. Certain Saa$ Services 
may include use of a website or other web-based learning environment which is hosted by us {a "Site"). A Site which is built upon the designated website community 
management system is generally used as a client's primary internet website and additional Sites are typically used as one or more related sub-sites (such as an 
individual school's website or other secondary website). Where your licensing rights are limited by a specified number of-sites, such 'limit shall be determined by 
adding up all of your Sites, including both those that are used as primary websites and those used as secondary websites. In this regard, as used in the Order Form 
to establish licensing limitations, the following definitions shall apply: 

"Channels.ff A group of one or more closely related FlexSites located within a Site. For example, an "Athletics" Channel may contain FlexSites for various 
teams such as Varsity Football, Varsity Soccer and Varsity Baseball. 

2020 - BLACKBOARD 
AS 031020 {TSv2 042720} vlO FINAL 060520 

([894581623-317323 / R2020-189301-02 / CNT000049757) 
14 of 18 



l f O J 

"FlexSites." (Also referred to at times as "Sections"). A connected group of web pages devoted to a single topic or several closely related topics located 
within a Channel. For example, FlexSites can be used to provide online content for an individual class, club, athletic team and/or district policies. A client's 
rights of use in the Saas Services are generally limited by a specified number of FlexSites as specified in the Agreement. 

19.2. Usage Limitations. Depending on the website community management Saas Services purchased, your use of the Saas Services may be limited by 
bandwidth, storage or other limitations. 

19.2.1. Authorized Users. Authorized Users of the website community management Saas Services may only be comprised of students, teachers, 
administrators, parents, staff and community constituents directly enrolled or otherwise affiliated with your district or institution who you authorize to 
access and use the Saas Services in support of your educational operations. However, where you have purchased rights of use in a Site which is designed 
to display public-facing content, third party visitors may access the screen displays on the Site on a remote, web-enabled basis in order to view the Site 
content which you have chosen to display to the public. 
19.2.2. Purposes. You may only use the website community management Saas Services in accordance with the uses contemplated in the pertinent 
Documentation. 
19.2.3. Authorized User accounts. If you purchase rights of use in website community management Saas Services which are designed to enable 
collaborative learning and social networking within a school district, your right to use these Saas Services shall be limited by a specified number of 
Authorized User accounts. The • Authorized User account" limitation shall be specified in the applicable Order form and you shall not be permitted to allow 
use of the Saas Services to anyone other than those individual account holders who are specified by name on a list maintained by you, where tt1e total 
account holders shall not exceed the specified limitation. 
19.2.4. Participants and Classrooms. If you purchase rights of use in website community management Saas Services which facilitate a virtual 
international classroom exchange program, then your rights of use will be limited to a number of classrooms and associated participants as specified in the 
applicable Order Form. 
19.2.5. Passkey Manager. If your license includes rights of use in the Passkey Manager, then our obligations to provide Support therefor shall extend 
only to the pre-built single sign-on configurations in the forms delivered by us as part of the general release version of this Service. We have no obligation 
to support the Passkey Manager if any third party changes their methodology or technology for authenticating their application or website resulting in a 
disruption of the pre-built configurations provided by us. 

19.3. Monitoring the Site. You acknowledge that persons other than our employees, particularly students, may post inappropriate material on, or otherwise 
interfere with (e.g., by "hacking"), the Site. It may be difficult to determine precisely who took such actions or when they were taken. However, you agree that you 
are solely responsible and liable for monitoring the Site on a regular basis to ensure that it does not contain inappropriate material and is functioning properly. In the 
event that you discover any materials that should be removed from the Site, you will do so promptly or, if you cannot do so, will notify us immediately. In no event 
sllall we be liable in any manner or form, or under any theory or cause of action, for inappropriate content or materials posted on your Site unless we post such 
content or materials. 
19.4. Your Responsibilities. You acknowledge and agree that your use of the website community management Saas Services does not and will not violate any 
applicable laws or third party rights. You acknowledge and agree to comply with all applicable privacy laws, including without limitation FERPA, COPPA and state laws 
relating to student data privacy, regarding your use of the services to provide content to and collect information from your Authorized Users and visitors, including, 
without limitation, by posting your privacy policy on your Site and for making all required disclosures and obtaining all required consents, ii necessary, from such 
Authorized Users and visitors with respect to your collection, use, and.disclosure of personal information. 
19.5. Authorized User Requirements. You shall ensure that the computing systems utilized by you and your Authorized Users meet the required browser and 
other configurations then specified by us (in the Order Form or on our website) as necessary for the operation of the Saas Services and Site (other than equipment 
provided by us as part of our hosting obligations). We reserve the right to modify these requirements from time to time and will notify you of any material 
modifications by e-mail or otherwise. 
19.6. Terms of Use and Privacy Policy. Where we provide access to our Terms of Use and Privacy Policy on the Site, you shall not remove, disable, impede 
access to or otherwise modify them. 
19.7. Additional Ownership Rights. In addition to the ownership rights described in the Agreement, we shall own all right, title and interest in all website 
templates. the design and layout (including the fflook and feel") of the Site, the underlying architecture and framework of the Site, and other content or deliverables 
developed by us for the Site. 

20. MOODLE CMS AND BLACKBOARD OPEN LMS 
Moodie Open Source software ("Moodie CMS") is licensed under a GNU General Public License HGPL" open source license. Your use and distribution of the Moodie 
CMS is governed by the terms of the GPL license and, notwithstanding any provision to the contrary herein, Blackboard makes no representations or warranties 
regarding its use other than as provided in Section 3 related to hosting and support services for Moodie CMS, if applicable. 
20.1. Authorized Users. Your Authorized Users may not exceed the "Active User" limit specified in the Order Form. For this purpose, "Active User" means an 
Authorized User who has an account in the platform and is also enrolled in a visible course regardless of whether the course is then currently in use by Customer. 
Suspended users (a user account that is deactivated so that the user can no longer access the system until the account is activated again by the site administrator) or 
users with all enrollments suspended shall not be included in the Active User count. Authorized Users' use of the Saas Service may not exceed the scope of these use 
provisions without the express written agreement of Blackboard and Customer's payment of an additional fee as reasonably determined by Blackboard. 

21. MOBILE APPLICATIONS 
Blackboard provides software ("Moblle Software") to access many of the Products and Services via a mobile device. The use of Mobile Software is governed by the 
terms and conditions referenced in the application store (e.g., Apple, Inc. or Google, Inc. app stores) relevant to the Mobile Software except with regard to the 
collection, use. and deletion of Personal Information on your behalf, which is governed by the Agreement. Blackboard makes no representation regarding the 
availability of third-party application stores or the Mobile Software's compatibility with mobile devices. 

22. SMARTVIEW'M 
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22.1. Authorized Users. Your Authorized Users are your employees. You will only use the Product and Service to provide help-desk guidance (including but not 
limited to guidance on financial aid, student accounts, registration and records) to current faculty and staff. In addition, if specified on the applicable Order Form, 
your current and prospective students may access the Self-Help portal of the Product and Service. 
22.2. Representations and Obligations. You represent and warrant that: (a) you will comply with all applicable Laws, including those regarding Personal 
Information, in connection with your use of SmartView; (b) you will not store any Personal Information within SmartView; (c) you are responsible for communicating 
any necessary modifications to the Product and Service that arise due to changes in your internal policies or the Law; (d) in order to facilitate a reasonable method for 
us to obtain timely and automated access to institutional data, upon the Effective Date, your student information system (SIS) shall be integrated with Smartview, and 
depending on the scope of services, your learning management system (LMS) system and customer relationship management (CRM) system, may be integrated with 
Smartview; and (e) following the initial configuration of the Product and Service, you are responsible for any modifications or errors within the workflow routines in 
the Product and Service. The costs and timelines to complete any requested modifications to the Product and Service must be addressed in a mutually agreed 
Statement of Work. 
22.3. Remedies and Disclaimers. You acknowledge that: (a) you are solely responsible for the accuracy of Personal Information or content in the Product and 
Service; (b) the KnowledgeBase in SmartView is for informational purposes only and it is your responsibility to update the content in the KnowledgeBase every twelve 
(12) months. Blackboard will not be held to any penalties associated with missed One Stop or Help Desk Service Level Agreements during any period where the 
KnowledgeBase has not been updated in the past twelve (12) months; (c) your Authorized Users will not provide any financial guidance or advice solely based on the 
Product and Service; (d) you agree that you are responsible for the actions or inactions of your Authorized Users; and (e) Blackboard shall have no liability associated 
with the guidance or advice provided to Students by such Authorized Users. Except to the extent prohibited by Law, including Laws providing for the sovereign 
immunity of government entities, you agree to defend, indemnify and hold us harmless against any damages, losses, liabilities, settlements, and expenses (including 
without limitation, costs and reasonable attorneys' fees) in connection with any claim or action that arises from the guidance or advice provided to Students using the 
Product and Service. 
22.4. Additional Fees. In the event you do not integrate your system with Smartview as outlined in Section 22.2(d) above, Blackboard shall invoice you at the 
following specifications: for One Stop Services and Help Desk, you will be billed at the Premium Solution rate for the period of time that Smartview is not integrated 
with your systems; for Help Desk Services: (1) for per minute-based pricing models, we may charge you an additional 25% per minute; and (2) for per incident-based 
pricing models. we may charge you an additional 25% per incident. 

23. STUDENT SUPPORT SERVICES 
23.1. Types and Estimates of Student Support Services. The Order Form will specify whether you have purchased inbound, live outbound, and/or automated 

outbound Student Support Services. The estimated number of annual Inbound Interactions, monthly Inbound Interactions, Average Handle Time, and 
quarterly Outbound Interactions, all as applicable and defined below, are also set forth on the Order Form. If these estimates exceed the actual parameters 
experienced in the relevant period, we shall be excused from any failure to meet any service levels for such period as outlined in the Statement of Work. The 
parties shall review the estimates at the end of any term and agree on updated estimates for any renewal term (including the payment of additional fees 
based on such updates), and update the Order Form accordingly. 
23.1.1. Inbound Interactions. You represent that the estimated monthly Inbound Interactions is a reasonable estimate, and at the end of a term we shall 
be entitled to invoice you in accordance with the terms set forth herein. You acknowledge and agree that, if during any annual term, the actual number of 
Inbound Interactions exceeds your total Estimated Inbound Interactions ("Excess Inbound Interactions··,. then at the end of the then-current annual term, we 
shall be entitled to charge you for all such Excess Inbound Interactions at a Per Incident Rate, plus a premium, as outlined in the Statement of Work. You may 
upwardly adjust estimated monthly Inbound Interactions for any future month upon delivery of 60 days' prior written notice to us. 
23.1.2. Live Outbound Interactions. If the actual live Outbound Interactions exceeds the quarterly estimate by 15% or more, we will meet to determine 
whether the estimate for future quarters needs to be upwardly adjusted (and, if so, shall update the Order Form accordingly, including the payment of 
additional fees). 

23.2. Provision of Service Desk Infrastructure. We shall provide the enabling technology, software system, or other designated support procedures/processes and 
related third party technologies that will provide back-end ticketing, a customer-facing knowledge base and related support modules, including access to sell
help resources and live support via phone, chat, and web-based submissions, where applicable ("Service Desk Infrastructure") to Authorized Users designated 
by you who will become familiar with the Service Desk Infrastructure and work with the Blackboard Service Desk on your behalf to provide the Student Support 
Services ("Authorized Customer Support Users") to students, faculty or staff members of yours located at or receiving or providing services through your 
institution ("Authorized Users"). 

23.3. Implementation. We shall provide an implementation project manager, implementation resources, and requisite tools to develop and implement your 
Student Support Services. Implementation services, development. and associated go-live dates are assumed to be standard unless otherwise specified in a 
custom scope. If, during implementation, it is discovered that your business processes necessitate a custom scope after contract signing, go-live dates could be 
impacted. We will also provide you with a customer service manager. During the implementation phase, the parties shall co-author the call script to be used 
by our representatives. 

23.4. Availability. We shall use commercially reasonable efforts to make the Service Desk Infrastructure available. From time to time, it may be necessary for us to 
perform scheduled maintenance on and/or deliver upgrades to various components of the Service Desk Infrastructure, as set forth in more detail in the Order 
Form. 

23.5. Your Responsibilities. These responsibilities are essential to our achievement of service levels for you. 
23.S.1. Access. You agree to provide us with any reasonable information and training required by us to establish the Service Desk Infrastructure. You will 
provide reasonable access to your personnel and arrange for c~•to have suitable access to your. facilities (including suitable office space and resources for our 
personnel working on-site) and systems within your control necessary to perform the Student Support Services. 
23.S.2. Cooperation. You agree to assign an executive sponsor and day-to-day project manager with final sign-off authority to review and approve 
processes, work-flow, knowledge base and escalation procedures regarding the Student Support Services. Your personnel will actively participate in review 
and planning meetings, trainings, and the communication of processes and documentation reasonably required to provide the Student Support Services. 
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23.5.3. Usage Limitations. You shall use best efforts to ensure that only Authorized Customer Support Users are provided access to the Service Desk 
Infrastructure and Student Support Services, including not causing or permitting third parties to access such infrastructure or services. 

23.6. Authorized Users. You acknowledge that we will rely on information provided by you. You agree to provide such information that is reasonably requested by 
us from time to time, including (i) a comprehensive list of all current and (to the extent then known) potential Authorized Users, (ii) the email addresses and/or 
phone numbers of Authorized Users, (iii) student demographic information, and (iv) headcount data. 

23.7. Representations and Indemnity. If you request that we contact any Authorized User or other person on your behalf ("Recipient"), you represent and warrant 
that: (a) you will comply with all Laws and contracts in connection with use of contact information for Recipients, the Student Support Services, and with 
respect to the content and transmission of calls, texts, and other messages ("Messages") sent using the Student Support Services, including, without limitation, 
all federal and state telemarketing-related laws, rules and regulations, the Telephone Consumer Protection Act (47 U.S.C. § 227) and the FCC's implementing 
regulations (47 C.F.R. § 64.1200) (such laws, rules and regulations, as amended from time-to-time, collectively, the "Telemarketing laws"); (b) as lo each 
Recipient to be contacted by us on your behalf, you have obtained all consents that may be required by the Telemarketing Laws and your privacy policies; (c) 
you will retain documentary proof of such consents for at least five (5) years from the date the Recipient's contact information is provided by you to us; (d) you 
,viii suppress and will not provide to us contact information for any Recipient who has registered his or her telephone number on the national Do-Not-Call 
Registry, any similar state registries or has otherwise indicated that he or she does not wish to be contacted by you or us; and (e) you will provide a reasonable 
means for Recipients to rescind consent to receive Messages and will not request us to send Messages to Recipients who have opted out of receiving Messages 
from you. We shall have the right to audit your compliance with subsections (a) - (e) above. Failure to comply with any provision of this section is a material 
breach of the Agreement. Except to the el<tent prohibited by Law, including Laws providing for the sovereign immunity of government entities, you agree to 
indemnify, defend and hold us harmless from and against all claims, lawsuits, proceedings, causes of action, damages, liabilities, losses, judgments, fines, 
penalties, costs, and expenses (including attorneys' fees) relating to or arising out of your breach of the foregoing representations and warranties, or in 
connection with any claim or action from a third party that arises from the sending (or inability to send or receive), content, or effects of any Messages you 
distribute using, or your failure to use, the Product and Service. In connection with such indemnity and defense obligations related to a third party claim. 
lawsuit, etc., (i) we may participate therein (but not control) through counsel of our own choosing, which participation shall be at our sole expense, and (ii) you 
shall not settle or permit the settlement of any such third party claim, lawsuit, etc. without our prior written consent, which consent shall not be unreasonably 
withheld. This Section shall survive any termination of theAgreement. 

23.8. Changes and Oral Instructions. You shall, to the el<lent reasonably possible, provide us with no less than 60 days' prior notice of events that you anticipate 
will increase volume of the Student Support Services. We may proceed with and be compensated for performing changed work for a period of up to thirty (30) 
calendar days if we receive an oral instruction to proceed from your project manager or another authorized representative and we send a written confirmation 
of the oral instruction to you. 

23.9. Added Definitions. 
23.9.1. NAvcrage Handle Time" means, with respect to any period, the average time (including talk lime, l ime on hold, and wrap-up time) taken to handle 
an Inbound Interaction. 
23.9.2. "Inbound Interaction" means a single inbound Support Request from an Authorized User to the Service Desk or the Service Desk Infrastructure. An 
Inbound Interaction does not include (i) live or automated outbound Support Services or (ii) self-help by an Authorized User where there is no interaction 
between the Service Desk and an Authorized User. 
23.9.3. "Outbound Interaction" means an outbound interaction between the Service Desk and an Authorized User (for example, during a live outbound 
campaign in support of enrollment or financial aid objectives). An Outbound Interaction may be either a live interaction between a Blackboard Service Desk 
member and an Authorized User or automated (e.g., outbound text messages). An Outbound Interaction does not include (i) inbound Student Support 
Services or (ii) self-help by an Authorized User where there is no interaction between the Service Desk and an Authorized User. 
23.9.4. "Service Desk" means our personnel that provide Student Support Services to Authorized Users under this Section 24. 
23.9.S. "Support Request" means a request for assistance received by Blackboard's Service Desk and/or Service Desk Infrastructure from an Authorized 
User, such as any answered phone call, answered email, or answered chat. 
23.9.6. "Sell-Service Incident" means students getting the information that they need using self-service technologies. 

23.10. Travel. You will reimburse us for all reasonable travel expenses incurred by our employees in connection with the delivery of our services, unless stated 
otherwise. In the event that you choose lo cancel a scheduled on-site visit within two (2) weeks of the scheduled event, Blackboard may invoice you for 
associated travel change fees. 

24. BLACKBOARD ALLY 
24.1. Grant of License. With respect to the Blackboard Ally service, for the term specified in the applicable Order Form, we grant you a non-exclusive, non-
t ransferable, non-sublicenseable, license to access and use the Blackboard Ally service made available by Blackboard. 
24.2. No advice. We do not guarantee that the use of the Blackboard Ally service will ensure the accessibility of your web content or that your web content will 
comply with any specific web accessibility standard or law. Any information or guidance accessed through the Blackboard Ally service, including without limitation 
the results of any website tests conducted or other guidance with respect 10 compliance with various accessibility standards, including without limitation the web 
content accessibility guidelines 2.0 (WCAG 2.1), or laws, rules or regulations, including without limitation those commonly known as the Americans with Disabilities 
Act of 1990 as amended by the ADA Amendments Act of 2008, applicable sections of the Communications Act of 1934 as amended by the Telecommunications Act of 
1996, 251(a), the Rehabilitation Act, the Individuals with Disabilities Education Act, or their internatio~al counterparts, any or all as amended from time to time, or 
related rules or regulations is provided solely as a courtesy and is not legal advice or counsel. Other laws may apply to you or your customers depending on the 
nature of their goods and services. We expressly disclaim any implied or express warranties and any liability with respect to any information or guidance provided. 

25. PROFESSIONAL SERVICES 
25.1. Online Training Services. Online Training classes are restricted to a maximum of 20 Authorized Users. 
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25.2. Onsite Training Services. Onsite Training classes are restricted to a maximum of 15 Authorized Users. You must provide all necessary equipment to 
facilitate the On site Training. If you cancel a scheduled Onsite Training workshop, you shall be charged a cancellation fee as follows: Prior to 21 days before the event: 
20%, 15-21 days be lore the event: 60%, 8-14 days before the event: 100%, 1-7 days before the event: Fee as referenced in the Order Form. 
25.3. On-site Workshops or On-Site Consulting Visits. In the event the Customer chooses to cancel a scheduled on-site training workshop or consulting visit 
within two (2) weeks of the scheduled event, Blackboard Consulting may invoice the Customer for the following for on-site consulting visits, the cost of all consultant 
hours scheduled for the site visit plus incurred travel change fees. 
25.4. Professional Services Expenses. You shall reimburse us for all reasonable travel expenses incurred by our employees and subcontractors in connection 
with the performance of Onsite Training Services unless stated otherwise. 
2S.S. Change Control. Changes to scope, resources, staffing, or timeline may impact this estimate. In the event a change occurs, the Blackboard Consulting 
Project Manager will capture and assess the impact and relevant implications through the project Change Control Process. This process will yield a Project Change 
Request (PCR) document for the customer's review and consideration. The PCR requires customer and Blackboard approval to be valid and actionable, if applicable. 
25.6. Deliverables sign-off. Customer will complete a review of all submitted draft deliverables, or set of artifacts, in five business days unless otherwise agreed 
to in writing. 

26. MARKETING, ENROLLMENT, AND RECRUITMENT SERVICES 
26.1. Marketing Services: Ownership of Marketing Deliverables. Marketing creative deliverables that are created or developed by Blackboard specifically for 
you pursuant to a Blackboard marketing services Statement of Work ("Market ing SOW"), including all marketing and media plans, and creative content such as 
slogans, artwork, media content, image files, videos, drawing, photographs, graphic material, film, music and web sites ("Customer Marketing Deliverables") shall be 
owned by you. You hereby license the Customer Marketing Deliverables to Blackboard during the Term of the Agreement solely to permit Blackboard to carry out its 
obligations under this Agreement and any associated Marketing SOW's. To the extent that any deliverable created under a Marketing SOW includes Blackboard 
intellectual property, Blackboard hereby licenses such Blackboard intellectual property to Customer for use solely as part of such deliverable. Such license shall 
survive expiration of the relevant Marketing SOW. Customer agrees that Blackboard shall have no obligation to host any of the deliverables under a Marketing SOW 
following the termination of such Marketing SOW. 
26.2. Enrollment Services: Representations and Indemnity. If you request that we contact any prospective student, Authorized User, or other person on your 
behalf ("Recipient"), you represent and warrant that: (a) you will comply with all Laws and contracts in connection with use of contact information for Recipients, the 
Enrollment Services, and with respect to the content and transmission of calls, texts, and other messages ("Messages") sent, including, without limitation, all federal 
and state telemarketing-related laws, rules and regulations, the Telephone Consumer Protection Act {47 U.S.C. § 227) and the FCC's implementing regulations (47 
C.F.R. § 64.1200) (such laws, rules and regulations, as amended from time-to-time, collectively, the "Telemarketing Laws"); (b) as to each Recipient to be contacted by 
us on your behalf, you have obtained all consents that may be required by the Telemarketing Laws and your privacy policies; (c) you will retain documentary proof of 
such consents for at least five (5) years from the date the Recipient's contact information is provided by you to us; (d) you will suppress and will not provide to us 
contact information for any Recipient who has registered his or her telephone number on the national Do-Not-Call Registry, any similar state registries or has 
otherwise indicated that he or she does not wish to be contacted by you or us; and (e) you will provide a reasonable means for Recipients to rescind consent to 
receive Messages and will not request us to send Messages to Recipients who have opted out of receiving Messages from you. We shall have the right to audit your 
compliance with subsections (a) - (e) above. Failure to comply with any provision of this section is a material breach of the Agreement. Except to the extent 
prohibited by Law, including Laws providing for the sovereign immunity of government entities, you agree to indemnify, defend and hold us harmless from and 
against all claims, lawsuits, proceedings, causes of action, damages, liabilities, losses, judgments, fines, penalties, costs, and expenses (including attorneys' fees) 
relating to or arising out of your breach of the foregoing representations and warranties. or in connection with any claim or action from a third party that arises from 
the sending (or inability to send or receive), content, or effects of any Messages you distribute using, or your failure to use, the Product and Service. In connection 
with such indemnity and defense obligations related to a third party claim, lawsuit, etc., (i) we may participate therein (but not control) through counsel of our own 
choosing, which participation shall be at our sole expense, and (ii) you shall not settle or permit the settlement of any such third party claim, lawsuit, etc. without our 
prior written consent, which consent shall not be unreasonably withheld. This Section shall survive any termination of the Agreement. 
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Data Processing Addendum 

If you are subject to the European Union Data Protection Directive 95/46/EC, General Data Protection 
Regulation (2016/EC/679) or "GDPR"), or similar statute ("Data Protection Laws"), the terms of this Data 
Processing Addendum ("DPA") are incorporated by reference to the Master Agreement between you and 
Blackboard ("we", "us" and "our") (the "Agreement"). 

Data Processing Clauses 

The following provisions shall apply whenever Customer Data are processed on your behalf: 

1. Blackboard's obligations 

1.1 We shall process data and information provided by you or your Authorized End Users ("Customer 
Data") within the scope of the Agreement, for the purpose of service provision during the term of 
the Agreement, and pursuant to your documented instructions (unless required to process 
Customer Data other than instructed by applicable law, in which case we will, before processing 
Customer Personal Data in accordance with that law, inform you unless that law prohibits us from 
doing so). You warrant your collection and sharing of Customer Data with us and our processing 
of Customer Data solely in accordance with the Agreement shall comply with applicable law. We 
shall not compile copies or duplicates without your approval, except for copies made for backup or 
disaster recovery purposes. 

1.2 Annex A of this DPA contains a list of the categories of Customer Data, the data subjects 
concerned, the nature and purpose of processing. 

2. Authority to issue instructions 

2.1 We agree, without limitation, to strictly follow any instructions given by you under the Agreement 
as well as those issued on an individual basis with regard to the collection, processing and/or usage 
of Customer Data. This includes but is not limited to instructions on the blocking, correction or 
deletion of Customer Data. Our obligations under this Section 2.1 shall be subject to Section 2.3. 

2.2 Instructions may only be issued by your management board, data protection officers or the 
manager of your legal department, if applicable (hereinafter "persons authorized to issue 
instructions"). The persons authorized to issue instructions shall have the right, at all times, to 
make written appointments of additional persons authorized to issue instructions. 

2.3 You warrant that you shall give only lawful instructions. If we hold the view that any instruction of 
yours contravenes statutory regulations and/or the Agreement, we will notify you, and we are 
entitled to suspend execution of the instruction concerned, until you confirm such instruction in 
writing. We have the right to deny the execution of an instruction - even if issued in writing - in 
case we conclude that we-would be liable under applicable law if we execute the instructions you 
have provided. 

2.4 We shall, by way of regular self-audits, ensure that the processing of Customer Data on your behalf 
conforms to this DPA. 

3. Data secrecy 

3.1 We undertake to maintain data secrecy, pursuant to applicable Data Protection Laws, and keep 
Customer Data confidential. In particular, we will ensure that such persons with access to Customer 
Data have committed themselves to confidentiality or are under an appropriate statutory obligation 
of confidentiality. 
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3.2 We confirm that we are aware of the applicable Data Protection Laws. We agree that we make our 
applicable employees familiar with the relevant provisions of data protection regulations. We shall 
supervise compliance of such employees with applicable Data Protection Laws. 

4. Sub-Processing 

4.1 In accordance with the provisions of this DPA and the Agreement, you acknowledge and agree 
that Blackboard, Blackboard affiliates ("Blackboard Affiliates") or the third parties providers 
engaged to provide the Services provided here: 
https://blackboard.secure.force.com/btbb articleview?id=kA53900000001 LM (which are hereby 
designated as sub-processors for the purpose of processing Customer Data) may store or 
process Customer Data in various data centers around the world and that Customer Data might 
not be hosted within the country in which you are located provided that (a) notwithstanding any 
notice requirement in the Agreement, we shall publish notification of any changes to the sub
processors processing Customer Data at the link provided above thirty (30) days prior to any 
changes to the sub-processors processing Customer Data and give you an opportunity to review 
such changes and raise reasonable objection to such changes; and (b) the sub-processors 
processing Customer Data are subject to the same data protection obligations or the same level 
of protection as are contained in the DPA. Customer agrees to raise any reasonable objections in 
writing within ten (10) calendar days such notification. You confirm that Section 4.1. constitutes 
general written authorisation for the purposes of GDPR. We shall remain liable for any processing 
of Customer Data carried out by sub-processors engaged under the Agreement. Upon your 
request, we will tell you where Customer Data is located. Notwithstanding anything to the 
contrary in this Section, ifwe and you have agreed that Customer Data will be stored in any 
particular location, we will store such Customer Data in the agreed location. 

4.2 You acknowledge and agree that Blackboard may transfer Customer Data to any country outside 
the European Economic Area ("EEA") or to any country which has not been the subject of a 
European Commission adequacy decision provided such a transfer is made pursuant to an 
appropriate legal transfer mechanism, such as a valid certification under the EU-US Privacy Shield 
Framework, EU Commission Model Clauses or any other legal transfer mechanism. To the extent 
that the legal transfer mechanism relied on is declared invalid (by, for example, a competent court 
or authority), Blackboard shall cooperate with Customer in good faith to find an alternative legal 
transfer mechanism. 

5. Audit 

5.1 Upon request, we will provide you an overview of our data processing operations, to include the 
following information: 

(a) owners, managing boards, managing directors or other lawfully or constitutionally 
appointed managers and the persons placed in charge of the Customer Data processing; 

(b) our address; 

(c) purposes of collecting, processing or using the Customer Data; 

(d) a description of the groups of data subjects and the Customer Data or categories of 
Customer Data; 

(e) recipients or categories of recipients to whom the Customer Data may be transferred; 

(f) standard periods for the retention of Customer Data; 

(g) any planned data transfer to third countries; and 

Updated: July 6, 2017 



' I 

(h) a general description enabling a preliminary assessment as to whether the technical and 
organizational measures to guarantee the safety of processing are adequate. 

The Parties agree and acknowledge that for the purposes of this Section 5.1 it shall be sufficient 
that we present all documentation, including a certified statement on the compliance with this 
Agreement, in such format as reasonably required by you or any independent auditor appointed by 
you at your expense. We shall make available to you any other information you request where 
necessary to demonstrate compliance with your obligations under Article 28 of the GDPR unless 
in our opinion such a request infringes Data Protection Laws or European Union or Member State 
law, in which case we shall inform you of our opinion. 

5.2 You have the right to audit our compliance with the statutory regulations on data protection and the 
stipulations entered into between the Parties (including the technical and organizational measures), 
by requesting information about and inspecting storage of the Customer Data, and implemented 
policies and security incident reports, subject to reasonable prior notice of at least 14 days in 
advance and, to the extent reasonably possible, without interfering with our regular business 
operations. 

5.3 Customer agrees that, taking into account the nature of the processing of Customer Data under 
the Agreement, by providing the assistance and information contained in this Agreement, we have 
assisted you in ensuring compliance with your obligations in respect of data protection impact 
assessments and prior consultation under Articles 35 and 36 of the GDPR. 

6. Data security measures 

6.1 We use the following appropriate technical and organizational measures to protect Customer Data 
("Security Measures"), which have to meet, at a minimum, the level required by applicable law: 

(a) Admission control: 

• We employ appropriate physical safeguards to prevent unauthorized persons from gaining 
access to the premises where Customer Data is collected, processed and used. Such 
premises may only be entered by us and/or our agents. 

• We use appropriate measures to secure buildings. 

• We use appropriate measures to ensure that Customer Data held in hardcopy are kept 
securely e.g. in locked rooms or filing cabinet. Generally, steps are taken to ensure that 
access to hardcopy Customer Data is limited in the same way it would be on an electronic 
IT system i.e. access is limited to those individuals where it is necessary for them to have 
access in order for them to perform their job role. 

(b) Entry control: 

• We shall endeavour to prevent unauthorized parties from accessing or using our data 
processing systems. 

• We shall-require authentication and authorisation to gain access to IT systems (i.e. require 
users-to enter a user id and password before they are permitted access to IT systems). 

• We have procedures in place to permit only authorized persons to access Customer Data 
internally or externally by using authentication procedures (e.g. by means of appropriate 
passwords), except as otherwise enabled by you. 

(c) Access control: 
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• We employ appropriate measures to prevent individuals accessing Customer Data unless 
they hold a specific access authorization. 

• We employ appropriate measures to only permit user access to Customer Data which the 
user needs to access for his/her job role or the purpose they are given access to our IT 
systems for (i.e. we implement measures to ensure least privilege access to IT systems). 

• We shall have in place appropriate procedures for controlling the allocation and revocation 
of Customer Data access rights. For example, having in place appropriate procedures for 
revoking employee access to IT systems when they leave their job or change role. 

• Our systems that are used to collect, process and use Customer Data are protected by 
user identifiers, passwords and graded access rights. Special access rights are produced 
for the purposes of technical maintenance which do not allow access to Customer Data. 

• We take appropriate administrative safeguards to protect our services against external 
attacks, including, for example, deploying firewalls. 

(d) Transmission control: 

• We shall employ appropriate measures to protect the confidentiality, integrity and 
availability of Customer Data during electronic transmission. 

• We shall encrypt the Customer Data items listed in Annex A while in transit over the 
internet. 

(e) Input control: 

• We shall maintain logging and auditing systems to monitor activity related to the input of 
Customer Data. 

(f) Order control: 

• We shall ensure that all requests from you with respect to Customer Data shall be 
processed strictly in compliance with your instructions through the use of clear and 
unambiguous contract terms; comprehensive Statements of Work; and/or monitoring of 
contract performance. 

(g) Availability control: 

• We shall protect Customer Data in our possession against unintentional destruction or loss 
by implementing appropriate management, operations, and technical controls such as 
firewalls; monitoring; and back-up procedures. 

• Example measures that may also be taken include: mirroring of storage media, 
uninterruptible power supply (UPS); remote storage; firewall systems; and disaster 
recovery plans. 

6.2 The technical and organizational measures described in Section 6.1 are subject to technological 
advancements and further development. We are permitted to implement suitable alternative 
measures, as long as the alternative measures do not reduce the level of security applied to the 
Customer Data. 

4 
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6.3 We shall regularly audit and assess our compliance with the technical and organizational security 
measures. 

7. Notification duties 

7.1 Notification of infringements of data protection regulations 

(a) We shall notify you to the extent the technical and organizational measures taken by us 
are not in accordance with this DPA or your instructions. The same applies to malfunctions 
or indications for an infringement of data protection regulations, or in case of improper 
processing of Customer Data, including, but not limited to, data security breaches and data 
losses. We and you shall mutually agree on any further collection, processing and usage 
of Customer Data, and we shall initiate all reasonably necessary measures to exclude risks 
to the integrity and confidentiality of Customer Data. 

(b) In the event we have a reasonable, good faith belief that an unauthorized third party has 
gained access to or disclosed your Customer Data, we will promptly, or if required by Law 
in such other time required by such Law, notify you. We will provide you with reasonable 
cooperation and assistance in relation to your investigation of the incident. If such incident 
triggers any third-party notice requirements under Laws, you agree that unless 
otherwise required by Law, as the owner of the Customer Data, you will be responsible 
for the timing, content, cost and method of any such notice and compliance with such 
Laws. 

7.2 You agree that, given the nature of the processing, Section 7.1 satisfies our obligation to assist you 
with your obligations under Articles 33 and 34 of the GDPR. 

7.3 We shall notify you about: 

(a) any legally binding request for disclosure of the Customer Data by a law enforcement 
authority or other organization or body, unless prohibited by law; 

(b) any request received directly by us from a data subject. 

7.4 We agree to provide you with reasonable cooperation and assistance in relation to any request 
under Section 7.3. You agree that, given the nature of the processing, Section 8.3 satisfies our 
obligation to assist you by appropriate technical and organisational measures, insofar as this is 
possible, for fulfilment of Customer's obligations to respond to requests for exercising rights laid 
down in Chapter Ill of the GDPR. 

8. Deletion of data 

8.1 Upon expiration or earlier termination of the processing services, or such earlier time as you 
request, we agree, at your request, to: 

(a) return to you or your designee; or 

(b) securely destroy or render unreadable or undecipherable, 

the relevant Customer Data in our possession, custody or control. 

8.2 We shall ensure from an organizational perspective that Customer Data can be deleted within a 
reasonable time frame consistent with your request or deletion requirements established in the 
Agreement, except that we shall not be obliged to delete Customer Data from archival and back
up files except as in line with our company data deletion schedule (as permitted under Data 
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Protection Legislation). If you request deletion of Customer Data in archival and back-up-files, you 
shall bear the costs including costs for business interruptions associated with such request. 

9. Final Provisions 

9.1 Unless specifically stipulated to the contrary by the Parties, the duration of the commissioned data 
processing specified by this DPA shall be coterminous with the term of the Agreement. 

9.2 Notwithstanding any notice requirements in the Agreement, we may update this DPA from time to 
time to better reflect changes to the law, new regulatory requirements or improvement to the 
Service. The updated Terms shall be posted here: http://agreements.blackboard.com/bbinc/data
processing-addendum.aspx. If any update to the DPA materially affects your use of the Service or 
your rights herein, we will provide 30 days' prior notice at the link above or in-product notification. 
Your continued use of the Service shall constitute acceptance to be bound by the updated DPA. 

9.3 In the event of a conflict between this DPA and any other provision of the Agreement between you 
and us, this DPA will prevail; provided that if you and we have agreed in an Order Form to any 
terms that are different from this DPA, the terms in such Order Form will prevail. 

Updated: July 6, 2017 



• J 

Annex A - Details of the Data Processing 

Categories of Data 

Name or unique identifiers 

Personal contact information 

Date of birth, Gender, Nationality, ParenUStudent 
Relationships 

Grade Level, Teachers, Classes/Sections/Courses, 
Grades, Assignments, Tests, Books, Attendance, 
Homework, Degree Type 

Financial details 

Usernames, passwords 

Service or browsing history, Location data, information 
provided by social networks, User or Customer 
Correspondence 

Disciplinary and conduct records 

Any information contained in the submitted paper, 
assignment, or other user-generated content 

Special Categories of Data (if any) 

Information relating to disability and health 

Information relating to racial or ethnic origin 

Categories of Data Subject: 

Customer and Customer's Users authorized by Customer 
to use the Blackboard Services (Students, Teachers and 
Administrators) 

Nature of Processing: 

We shall process data and information provided by you or 
your Authorized End Users within the scope of the 
Agreement, for the-purpose of service provision during the 
term of the Agreement, and pursuant to your documented 
instructions (unless required to process Customer Data 
other than instructed by applicable law, in which case we 
will, before processing Customer Personal Data in 
accordance with that law, inform you unless that law 
prohibits us from doing so). 

Updated: July 6, 2017 



Blackboard Client Support 

Blackboard Inc. 

650 Massachusetts Avenue NW 

Sixth Floor 

Washington, DC 20001-3796 

+1 800 424 9299 toll free US & Canada 

+1 202 463 4860 telephone 

+1 202 463 4863 facsimile 

www.blackboard.com 

Blackboard International B.V. 

Paleisstraat 1 

1012 RB Amsterdam 

The Netherlands 

+31 (0) 20 788 2450 (NL) telephone 

+31 (0) 20 788 2451 (NL) facsimile 

www. blackboard. com 

Copyright© 1997-2016 BbWorld, Blackboard Learn, Blackboard Transact, Blackboard Mass 
Notifications, the Blackboard Outcomes System, Blackboard Connect and Behind the Blackboard are 
trademarks or registered trademarks of Blackboard Inc. or its subsidiaries in the United States and other 
countries. U.S. Patent Numbers: 6,988,138; 7,493,396; 6,816,878. 

Sun TIA, Java TIA, JDKT111 , JVM™, JDBC™, Solaris TM, Microsoft®, Windows®, Windows Server®, W indows 
Vista®, SQL Server®, Internet Explorer®, Oracle®, Red Hat®, Enterprise Linux®, Apple®, Mac OS®, 
Tiger®, Leopard®, Snow Leopard®, Safari®, Apache Tomcat™, Tomcat™, Mozilla®, Firefox®, JAWS for 
Windows®, VMware®, Xen TIA, Wimba Pronto TM , Acxiom ldentifyX-TM are trademarks or registered 
trademarks of their respective owners. 

Other product and company names mentioned herein may be the trademarks of their respective owners. 

No part of the contents of this manual may be reproduced or transmitted in any form or by any means 
without the written permission of the publisher, Blackboard Inc. 

ALL SUPPORT SERVICES PROVIDED BY THE COMPANY ARE SUBJECT TO THE TERMS AND 
CONDITIONS OF THE APPLICABLE SOFTWARE LICENSE AGREEMENT OR SUPPORT SERVICES 
AGREEMENT BETWEEN COMPANY AND THE APPLICABLE LICENSEE. BLACKBOARD RESERVES 
THE RIGHT TO MODIFY THIS DOCUMENT, FROM TIME TO TIME, EFFECTIVE FIVE (5) DAYS 
AFTER SUCH MODIFIED DOCUMENT IS POSTED AT THE RELEVANT LINK, SUCH POSTING TO 
CONSTITUTE EFFECTIVE NOTICE OF CHANGES 



Blackboard Client Support 

Contents 

Introduction ...................................................................................•.•........... 3 

Supported Products ................................ . ....................................................... 3 

Release Terminology ....................................................................................... 3 

Enterprise Support for System Administrators ......................................................... 4 

Enterprise Support Communication Methods ...................................................................... 4 

Enterprise Support Services Designated Personnel. .............................................................. 4 

Enterprise Support Services Severity Codes and Target Response Times .......................•............ 5 

Severity Code 1 Issues ............................................................................................. 5 

Severity Code 2 Issues ............................................................................................. 5 

Severity Code 3 Issues ............................................................................................. 6 

Severity Code 4 Issues ....................................................................................... ...... 6 

Case Resolution ..................................................................................................... 6 

Exclusions to Enterprise Support Policies .......................................................................... 7 



Blackboard Client Support 

Introduction 
The purpose of this document is to provide information on the client services Blackboard Inc. provides as 
well as policies and procedures for administering client support. Included are definitions of the life cycle of 
supported products and support classifications. Options for the types of support available to clients are 
defined as well as the terms under which support may be provided. 

Supported Products 
Blackboard Inc., together with its subsidiaries (the "Company"), currently makes Support Services 
available for certain of its products. Support Services are based on the support category to which each 
version of the product has been assigned by the Company. Support Services are subject to the terms of 
the applicable software license agreement between the Company and the applicable licensee (the 
"Agreemenr). The Company products that are currently covered (individually, the · Producr; collectively, 
the "Products") are as follows: 

• Blackboard Mobile Communications App 
• Blackboard Mass Notifications 
• Blackboard Social Media Manager 
• Blackboard Connect 

Release Terminology 
Blackboard refers to releases using the following terminology for all products except Saas Deployments 
for Blackboard Mobile Communications App, Blackboard Mass Notifications and Blackboard Social Media 
Manager. 

New Term Description 

• Release • Major Releases consist of new 
functionality and bug fixes. 

• Patch • Patches are made between 
Releases for critical issues 

• When possible Patches are rolled 
into Releases 
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Enterprise Support for System Administrators 
Enterprise Support provides broader and deeper support coverage for institutions running in mission
critical and complex Enterprise environments. Enterprise Support is provided on a 24/7/365 basis, which 
provides customers with round-the-clock support seNices. 

Enterprise Support also provides technical support for complex implementations of the Company's 
products and is highly recommended for installations which involve any of the following elements: 

• Multiple seNers 

• Load balanced and/or clustered environments 

• Blackboard Building Blocks® 

• Authentication integration 

• SIS integration 

• Blackboard advanced reporting 

Enterprise Support is included with the following Products: 

• Blackboard Mobile Communications App 
• Blackboard Social Media Manager 
• Blackboard Mass Notifications 
• Blackboard Connect 

Enterprise Support Communication Methods 
Telephone support - Licensee is eligible to receive support in English from the Company. The Company 
may make support available in other languages from time to time, subject to the language capabilities of 
its technical staff. 

Telephone-based support is available twenty-four (24) hours a day, seven days (7) a week, three hundred 
and sixty-five (365) days a year. 

Web-based Self Service - Licensee is eligible to access documentation, release notes and knowledge 
resources. 

Case Communications by Email -After a case has been created, ongoing communication may take 
place by email, provided the licensee does so by replying to emails coming from support@parentlink.com 
and does not alter the subject line. 

Enterprise Support Services Designated Pers·onnel 
Licensee may have all district and/or school admins for purposes of receiving Support. These designated 
personnel should be staff members who have access to the Blackboard administrator interface. 

The Company requires a Primary System Administrator for each client who acts_as the primary system 
administrative point of contact for Blackboard within the client's institution. Blackboard Support will 
contact this individual if there are questions related to support but outside the scope of a particular case 
such as license key renewals or replacements. This individual is typically very familiar with the institution's 
implementation and usage of their Blackboard product, and is able to answer questions and make 
decisions pertaining to how the product is supported. 

All district level requests and changes need to be approved by the Primary System Administrator. 
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All system administrators for an institution, including the primary administrator, will be able to access 
knowledge and documentation from the help page, and edit system and personal contact information. 
System administrators will have access to patches, updates, and releases of the supported Product when 
they become generally available to licensees. 

Reasonable efforts to respond to all support requests and to remedy any documented and reproducible 
errors and defects in the Product that are submitted using an approved means within the following 
targeted response and resolution times. 

Enterprise Support Services Severity Codes and Target 
Response Times 
All support requests are important. However, some requests take precedence over others. Support has 
created four categories for support requests. Requests for support are handled based of severity code 
assigned to each issue. 

Severity codes also determine initial response time targets. The most severe cases have the swiftest 
targeted response times. Severity level definitions and their response times are described in the sections 
below. 

The time a request is logged under Enterprise Support is the time the call or web-based self service 
request is recorded by the Company. 

Web-based self-service and telephone are the only approved means for initial support request 
submission under Enterprise Support. The Enterprise Support staff is not responsible for responding to 
requests made by third parties or directly to Company support staff members, or by any means other than 
those described above. 

Severity Code 1 Issues 
Your Blackboard Product is down and not functioning, the system is disabled or non-responsive. 
Response time for Severity Code 1 is within one (1) hour. Updates will be available at 
status.blackboard.com 

Some examples of Severity Code 1 Software errors are as follows: 

• Software is down and will not restart. 
• Software is not able to communicate with external systems. 
• Software is generating a data corruption condition. 

When a Severity 1 issue is reported, the Company will assign resources to remedy the error. 

Severity Code 1 is not to be used for Test Environments. 

Severity Code 2 Issues 
Your Blackboard Product is functioning, but major components are unavailable or unusable. The 
application is running but you may be unable to use major portions of the Software. Response time for 
Severity Code 2 is within four (4) hours. Updates will be available at status.blackboard.com 

Some examples of Severity Code 2 Software errors are as follows: 

• An intermittent, critical Software error. 

• A major functional component is unavailable. 

When a Severity 2 issue is reported, the Company will assign resources to remedy the error. 
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Severity Code 3 Issues 
Your Blackboard Product is operating close to normal; however minor components are functioning 
abnormally. Response time for Severity Code 3 is within one (1) business day. 

Severity Code 3 errors include non-critical Software errors. Severity Code 3 errors may be fixed in future 
software releases or Patches. 

Severity 1 and 2 Software errors take priority over Severity 3 issues. 

Severity Code 4 Issues 
Severity Code 4 implies that the Software is operating normally but you may be in need of instructional 
assistance or you are requesting functionality that is not currently included in the Software. Response 
time for Severity Code 4 is within one (1) business day. 

Severity Code 1, 2, and 3 will take priority over Severity Code 4 cases. 

Case Resolution 
After the initial response to your support request, Support will respond to subsequent requests within one 
(1) business day of: 

• Case creation. 

• Email replies to support@parenllink.com emails concerning your case. 

• Voicemails or messages left with licensee's service reps. 

Support's targeted resolution times are: 

• One (1) subsequent business day for issues with a solution that has been previously 
implemented and validated by the Company, provided that Company has previously resolved the 
solution within one (1) business day of its identification by the Company as a known issue 
("Routine Issues"). 

• A commercially reasonable effort until resolution is reached for all non Routine Issues ("Complex 
Issues"). 

• Targeted resolution times are applicable for implementations operating in certified configurations. 
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Exclusions to Enterprise Support Policies 
The Enterprise Support described in this document applies only when the Product is hosted by the 
Company on behalf of such licensee. 

Enterprise Support coverage does not include environmental-related support requests that involve the 
following areas: 

• Server migration issues*. 

• Improper usage of the Product (such as allowing unauthorized users access to the Product, 
prohibited usage, and so on). 

• Non-supported 3rd party tools used with Product (except those where a support partnership 
exists). 

• Issues arising with Products hosted by a third party, unless agreed upon in writing in advance by 
the Company (where such permission has been granted, issues arising as a result of the third 
party which would not have occurred with a Company hosted instance of the Product are 
excluded). 

• Issues arising on an unsupported configuration. 

• Issues known by Company not to be related to the Product application itself. 
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Web Community Manager Support Packages 
Effective: July 11, 2018 

General Client Support 

Blackboard Help Site 

https:ljhelp.blackboard.com - Online documentation and resources available 24/7 to all users with editorial privilege. 

Online Support Case Submission 

https://support.blackboard.com - Available to authorized Support Contacts at any time 

Emergency Support 

Available to authorized support contacts, regardless of Support Package purchased. Emergency support is limited 
to investigation of technical issues, errors, or defects not caused by users or third party hardware/software that 
materially limit the use of the Licensed Software and/or the Site. These issues include an Application Server being 
down and the inability to access the Site, Site Manager, or other Licensed Software, and inability to send 
notifications designated by Client as an Emergency. To the extent described below, emergency support is available 
24/7 by calling: 

Phone: {855) 742-5952 

A Blackboard representative will normally be available to take the Client's call, or retrieve Client's voicemail, and 
will subsequently contact the Blackboard technical support person on call. A Response will normally be provided 
wi thin a targeted maximum of three hours. Resolution may take longer depending upon the nature of the issue. 

Software Enhancements and Upgrades 

Software Enhancements and Upgrades will be made available to Clients to the extent they are released by 
Blackboard at a time when the Master Agreement is in effect and so long as Client is not in breach of any payment 
obligation or other term hereof. 

Warranty Services 

Blackboard will provide services to address "defects" in the Licensed Software in order to meet its warranty 
obligations as specified in the "Warranties" section of the Standard Terms and Conditions. 

© 2016 Blackboard. All rights reserved. Support Packages/ 1 
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Client Support Service Level Options 

In addition to receiving General Client Support as described above, Clients have the option of selecting one of two Client 
support packages. 

Premium Support 

Included as part of Subscription License 

Incidents 

• Unlimited General Usage Incidents for the first month after activation 
• 18 General Usage Incidents per Client annually 
• Actual bug/defect reports are unlimited 

Reported by Whom 

• To be submitted by authorized support contacts 

How 

• Requests for support may be submitted in the following ways: 

o Online Support Form: https://support.blackboard.com 

o Email: wcmsupport@blackboard.com 

o Phone: (855) 742-5952 

Normal Targeted Response Time 

• Maximum of one business day (resolution may take longer depending on the nature of the request) 

Additional Support Blocks 

• Includes 12 additional General Usage Incidents per block. 

Unlimited Support 

Not included as part of any Subscription License Fees; additional fees required as specified in a Master Agreement or 
Addendum 

Incidents 

• Unlimited General Usage Incidents per client annually 
• Actual bug/defect reports are unlimited 

Reported by Whom 

How 

• To be submitted by Primary Contact (authorized alternative contact as a back-up) 

• Requests for support may be submitted in the following ways: 

o Online Support Form: https://behind.blackboard.com 

o-Email: wcmsupport@blackboard.com 

o Phone: (855) 742-5952 

Normal Targeted Response Time 

• Maximum of one business day (resolution may take longer depending_on the nature of the request) 

© 2016 Blackboard. All rights reserved. Support Packages/ 2 
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Special Support for Client-Hosted Sites 

Support beyond the number of hours provided for under your annual server maintenance package, to resolve 
failures in the Client-Hosted environment, such as those caused by network, hardware and/or user errors, may be 
available at the Blackboard hourly rates in effect at the time the services are provided and would be considered an 
Additional Service Option. 

* A "General Usage Incident" is defined as a support request that involves how to use a specific feature of the Licensed 
Software, or technical issues involving the operation of the Licensed Software which are experienced by users. Feature 
suggestions are submitted via a separate form. Blackboard appreciates the input of Clients, but has no obligation to include 
any Feature suggestions into any Software Enhancement or Upgrade. A "Response" shall mean an initial telephone call or 
email from a Blackboard support representative to a Client representative to attempt to understand the nature of the 
request and provide any initial feedback from the Blackboard support representative. A "Response" does not mean or imply 
a resolution, which could include a work-around and can take varying lengths of t ime depending on the nature of the 
problem. Blackboard shall in no event be responsible for problems or defects caused by any software or hardware other 
than the unmodified Licensed Software. 

© 2016 Blackboard. All rights reserved. Support Packages/ 3 
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5/6/2020 Year End Reports 

~ BROWARD COUNTY PUBLIC SCHOOLS 

\.. NOTIFICATION 

Total messages sent Messages per student 

120,713,219 333.9 

Phone completion 

0.00% 

Dolivory methods usod 

□ DISTRICT APP 
3WliW:::::: i 5?fb$\C"hRff .,., 

Downloads (paSl 12 monlhs) Total downloads 

11,497 142,751 

Total adoption (oown1oaos pernu0en11 

39.49% 

Month-by-month downloads 
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0 

https://msupport.parlant.com/reports/EndO1Year?organization1D=4938 

Message categories 

0 Emergency 

G Attendance 
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Cl Custom 

Phone message length 
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Module usage 
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Student Info 
931 ,003 uses 

Notifications 
402,067 uses 

Cafeteria 
188,971 uses 

Calendar 
100,916 uses 

2019/20 School 
Calendar 
79,607 uses 
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~ SOCIAL MEDIA 
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5/6/2020 Year End Reports 

Appendix 

Organization Students Messages MPS Delivery f '# D ~ ~ Feeds % Active •1, 

® ANDERSON, BOYD H. HIGH 1,745 340,191 195.0 0 1 0 0 3 0.0 

-~ APOLLO MIDDLE 1,409 515,017 365.5 0 0 0 0 0 0.0 

ATLANTIC TECHNICAL COLLEGE 2,450 24,159 9.9 0 0 0 0 0 0 0 0.0 

~ ATLANTIC TECHNICAL HIGH SCHOOL 1,078 65,496 60.8 0 0 0 1 3 33.3 

@ ATLANTIC v\lEST ELEMENTARY 690 95,543 138.5 0 0 0 0 0 0.0 

~ ATTUCKS MIDDLE SCHOOL 836 188,809 225.8 0 0 0 0 0 0.0 

0 BAIR MIDDLE 940 184,369 196.1 0 0 1 0 0 2 0.0 

tl BANYAN ELEMENTARY 589 185,346 314.7 0 0 0 0 0 0.0 

,;:, BAYVIEW ELEMENTARY 561 91,939 163.9 0 0 0 0 0 2 0.0 

o BEACHSIDE MONTESSORI VILLAGE 821 128,229 156.2 0 0 0 0 2 50.0 

~ BENNETT ELEMENTARY 339 70,871 209.1 0 0 0 0 0 0.0 
,.._, ,.., BETHUNE, MARY M. ELEMENTARY 423 85,737 202.7 0 0 0 0 0 0.0 

<i BLANCHE ELY HIGH 1,961 436,440 222,6 0 0 0 0 0 1 0.0 

$' BOULEVARD HEIGHTS ELEMENTARY 687 118,438 172.4 0 0 0 0 0 1 0.0 

:5< BRIGHT HORIZONS SCHOOL 155 7,500 48.4 0 0 0 0 0 0.0 

:~ BROADVIEW ELEMENTARY 755 104,474 138.4 0 0 0 0 2 0.0 

a BROWARD COUNTY PUBLIC SCHOOLS 126,404 67,773,755 536.2 0 0 2 0 0 1 2 100.0 

;:::· BROWARD ESTATES ELEMENTARY 328 69,330 211.4 0 0 0 0 0 1 0.0 

BROWARD VIRTUAL EDUCATION 3,417 81,095 23.7 0 0 0 0 1 2 0.0 

♦ CASTLE HILL ELEMENTARY 620 73,743 118.9 0 0 0 0 0 0.0 

@ CENTRAL PARK ELEMENTARY 834 444,309 532.7 0 0 0 0 0 0.0 

-\) CHALLENGER ELEMENTARY 988 181,087 183,3 0 0 0 0 1 2 0.0 

;; CHAPEL TRAIL ELEMENTARY 850 101,922 119.9 0 1 1 0 0 1 3 0.0 

CHARLES DREW FAMILY RESOURCE CENTER 0 0 0 0 0 0 0 0 0 0 0.0 

CHIEF SAFETY, SEC & EMGCY PREPAREDNESS 0 971 0 0 0 0 0 0 0 0 0.0 

~ COCONUT CREEK ELEMENTARY 606 137,793 227.4 0 0 0 0 0 0.0 

I!! COCONUT CREEK HIGH 1,677 275,315 164.2 0 0 2 0 0 1 3 33.3 

A· COCONUT PALM ELEMENTARY 684 200,493 293.1 0 0 0 0 0 1 0,0 

r :-. 
COLBERT MUSEUM MAGNET 700 122,348 174.8 0 0 1 0 0 2 50.0 -

~ COLLEGE ACADEMY AT BROWARD COLLEGE 440 56,577 128.6 0 2 0 0 4 0.0 

© COLLINS ELEMENTARY 342 39,759 116.3 0 0 0 0 0 0.0 

COMMUNITY SCHOOLS NORTH 1,739 0 0 0 0 0 0 0 0 0 0.0 

COMMUNITY SCHOOLS SOUTH 1,750 1,859 1.1 0 0 0 0 0 0 0 0,0 

e COOPER CITY ELEMENTARY 757 184,249 243.4 0 0 0 0 0 0.0 

,n COOPER CITY HIGH 2,335 428,709 183.6 0 0 0 3 0.0 

,;j'.· CORAL COVE ELEMENTARY 628 113,905 181.4 0 0 0 0 0 0,0 

i CORAL GLADES HIGH 2,485 523,545 210.7 0 0 0 3 33.3 

~ CORAL PARK ELEMENTARY 586 115,896 197.8 0 0 0 0 0 0.0 

... 
CORAL SPRINGS HIGH 2,636 1,005,565 381.5 0 0 0 0 0 2 2 0.0 !l!, 

--~ CORAL SPRINGS MIDDLE 1,168 378,372 323,9 0 0 0 0 0 1 0,0 

fl CORAL SPRINGS PRE K - 8 691 79,151 114.5 0 0 0 0 0 0.0 

f:; COUNTRY HILLS ELEMENTARY 865 136,293 157.6 0 0 0 0 0 1 0.0 
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@ COUNTRY ISLES ELEMENTARY 964 164,011 170.1 0 1 0 0 5 3 0.0 

Gi CRESTHAVEN ELEMENTARY 595 53.136 89.3 0 0 0 0 0 0.0 

~ CROISSANT PARK ELEMENTARY 784 91,678 116.9 0 0 0 0 0 0.0 

~ CROSS CREEK SCHOOL 158 20,721 131.1 0 0 0 0 0 0.0 

<;; CRYSTAL LAKE COMMUNITY MIDDLE 1,344 264.490 196:8 0 1 1 0 0 3 33.3 

? CYPRESS BAY HIGH 4,792 1,762,789 367.9 0 0 1 0 0 0 2 50.0 

J@ CYPRESS ELEMENTARY 772 185,578 240.4 0 0 0 0 0 0.0 

.!! CYPRESS RUN EDUCATION CENTER 167 27,661 165.6 0 1 0 0 1 3 0.0 

'lliJ DANDY, WILLIAM MIDDLE 912 234,153 256.7 0 0 0 0 0 1 0.0 

Q DANIA ELEMENTARY 480 49,654 103.4 0 0 0 0 0 0.0 

DAVE THOMAS EDUCATION CENTER 762 138.384 181.6 0 1 0 0 0 2 0.0 

" DAVIE ELEMENTARY 780 128,260 164.4 0 0 0 0 0 0.0 

,,_ 
DEERFIELD BEACH ELEMENTARY 600 127,071 211.8 0 0 1 0 0 2 50.0 

® DEERFIELD BEACH HIGH 2,442 524,866 214.9 0 0 1 0 0 2 50.0 

h DEERFIELD BEACH MIDDLE 1,237 344,147 278.2 0 0 1 0 0 2 0.0 

~ DEERFIELD PARK ELEMENTARY 620 64,507 104.0 0 0 0 0 2 0.0 

Iii DILLARD 6-12 2,215 399,783 180.5 0 2 0 0 4 0.0 

- DILLARD ELEMENTARY 793 213,199 268.9 0 0 1 0 0 2 0.0 

@ DISCOVERY ELEMENTARY 939 197,199 210.0 0 1 1 0 0 3 0.0 

:i DOLPHIN BAY ELEMENTARY 669 264,354 395.1 0 1 1 0 0 3 0 .0 

5 DREW, CHARLES ELEMENTARY 527 53,164 100.9 0 0 0 0 2 50.0 

f DRIFTWOOD ELEMENTARY 645 88,770 137.6 0 0 0 0 0 0.0 

"%- DRIFTWOOD MIDDLE 1,388 258,206 186.0 0 0 0 0 0 0.0 

,;;.. EAGLE POINT ELEMENTARY 1,376 321,819 233.9 0 0 0 0 0 0.0 

~ EAGLE RIDGE ELEMENTARY 924 233,387 252.6 0 0 0 0 2 0.0 

ELEMENTARY LEARNING 0 0 0 0 0 0 0 0 0 0 0.0 

ii! EMBASSY CREEK ELEMENTARY 1,258 129,692 103.1 0 0 0 0 0 0.0 

ENDEAVOUR PRIMARY LEARNING CENTER 397 73,320 184.7 0 0 0 0 0 0.0 

ENTERPRISE RISK & EMERGENCY PREPAREDNESS 0 0 0 0 0 0 0 0 0 0 0.0 

.... EVERGLADES ELEMENTARY 1,065 153;314 144.0 0 0 0 0 0 1 0.0 

& EVERGLADES HIGH 2,251 702,232 312.0 0 1 0 0 1 3 66.7 

• FAIRWAY ELEMENTARY 711 86.657 121 .9 0 0 0 0 0 -0.0 

!! FALCON COVE MIDDLE 2.387 629,369 263.7 0 0 0 0 0 0.0 

, FLAMINGO ELEMENTARY 686 164,663 240.0 0 0 1 0 0 1 2 0.0 

jr FLANAGAN, CHARLES W. HIGH 2,443 954,293 390.6 0 3 0 0 2 5 20.0· 

s FLORANADA ELEMENTARY 722 119.400 165.4 0 0 0 3 0.0 

~ FOREST GLEN MIDDLE 1,321 380,067 287.7 0 0 1 0 0 1 2 0.0 

i'J FOREST HILLS ELEMENTARY 704 161,384 229.2 0 0 0 0 0 1 0.0 

~ FORT LAUDERDALE HIGH 2,172 501,245 230.8 0 1 1 0 0 3 33.3 

a FOSTER. STEPHEN ELEMENTARY 677 143,536 212.0 0 0 0 0 0 0.0 

t:) FOX TRAIL ELEMENTARY 1.178 152,791 129.7 0 0 0 0 0 0.0 

.& GATOR RUN ELEMENTARY 1,327 332,182 250.3 0 0 0 0 2 0.0 

~ GLADES MIDDLE 1,491 1,096,187 735.2 0 0 0 0 2 50.0 
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EiJ GRIFFIN ELEMENTARY 691 108,353 156.8 0 0 0 0 2 0.0 

C GULFSTREAM ACADEMY OF HALLANDALE BEACH K - 8 1,510 553,653 366.7 0 0 0 0 0 0.0 

GULFSTREAM EARLY CHILDHOOD CENTER 53 115,272 2174.9 0 0 0 0 0 0 0 0.0 

~ HALLANDALE HIGH 2,878 486,863 169.2 0 0 0 0 2 50.0 

t) HARBORDALE ELEMENTARY 519 166,424 320.7 0 0 0 0 0 1 0.0 

9 HAWKES BLUFF ELEMENTARY 812 279,621 344.4 0 0 0 0 0 1 0.0 

c±. HENRY D. PERRY EDUCATION CENTER 0 284,570 0 0 0 0 0 0 0.0 

k.. HERON HEIGHTS ELEMENTARY 1,141 251,600 220.5 0 0 0 0 2 0.0 

0, HOLLYWOOD CENTRAL ELEMENTARY 426 71,053 166.8 0 0 0 0 0 0.0 

?!~.- HOLLYWOOD HILLS ELEMENTARY 737 101,492 137.7 0 0 0 0 0 0.0 

t; HOLLYWOOD HILLS HIGH 1,863 342,027 183.6 0 0 1 0 0 1 2 0.0 

~I HOLLYWOOD PARK ELEMENTARY 498 75,563 151.7 0 0 0 0 0 0.0 

.... 
HORIZON ELEMENTARY 592 116.130 196.2 0 0 0 0 0 0.0 

~ HUNT, JAMES S ELEMENTARY 592 82,661 139.6 0 0 0 1 3 0.0 

~ INDIAN RIDGE MIDDLE 2,003 349,472 174 .5 0 1 0 0 0 1 2 0.0 

@ INDIAN TRACE ELEMENTARY 735 125,144 170.3 0 0 0 0 0 0.0 

ih KING, DR. MARTIN LUTHER, MONTESSORI ACADEMY 503 94,753 188.4 0 0 0 0 0 0.0 

(J LAKE FOREST ELEMENTARY 690 55,739 80.8 0 0 0 0 0 0.0 

0 LAKESIDE ELEMENTARY 713 154,597 216.8 0 0 0 0 0 1 0.0 

E!J LANIER-JAMES EDUCATION CENTER 129 18,090 140.2 0 0 0 0 0 1 0.0 

0 LARKDALE ELEMENTARY 422 32,725 77.5 0 0 0 0 0 1 0.0 

9 LAUDERDALE LAKES MIDDLE 898 299,704 333.7 0 0 0 0 2 0.0 

LAUDERDALE MANORS 0 0 0 0 0 0 0 0 0 0 0.0 

t;) LAUDERHILL 6-12 837 136,848 163.5 0 0 1 0 0 2 0.0 

~ LAUDERHILL PAUL TURNER ELEMENTARY 626 92,406 147.6 0 0 0 0 0 0.0 

!ra-i LIBERTY ELEMENTARY 981 158,757 161.8 0 0 0 3 0.0 

Fl, LLOYD ESTATES ELEMENTARY 565 100,301 177.5 0 0 0 0 0 0.0 

• LYONS CREEK MIDDLE 1,957 425,481 217.4 0 0 0 0 2 0.0 

i : MANATEE BAY ELEMENTARY 1,236 723,084 585.0 0 0 1 0 0 2 50.0 

~ MAPLEWOOD ELEMENTARY SCHOOL 746 290,687 389.7 0 0 0 0 2 50.0 

~ MARGATE ELEMENTARY 1,058 122,738 116.0 0 0 0 3 0.0 

(B MARGATE MIDDLE 1,280 228,222 178.3 0 0 0 0 0 0.0 
,., 

MARKHAM, ROBERT C ELEMENTARY 596 163,652 274.6 0 0 0 3 33.3 n 

0 MARSHALL, THURGOOD ELEMENTARY 433 51,500 118.9 0 0 0 0 0 0,0 

MASS MEDIA & COMMUNITY RELATIONS 0 0 0 0 0 0 0 0 0 0 0.0 

... MCARTHUR HIGH 1,971 622,884 316.0 0 2 0 0 4 25.0 

MCFATTER TECHNICAL COLLEGE 1,282 0 0 0 0 0 0 0 0 0 0.0 

;e, MCFATTER TECHNICAL HIGH SCHOOL 611 51,050 83.6 0 2 2 0 0 5 40.0 

/ ·. MCNAB ELEMENTARY 685 136,665 199.5 0 0 1 0 0 1 2 0.0 

~ MCNICOL MIDDLE 811 128,912 159.0 0 0 1 0 0 1 2 50.0 

ii?- MEADOWBROOK ELEMENTARY 738 232,766 315.4 0 0 0 0 0 0.0 

0 MILLENNIUM 6-12 COLLEGIATE ACADEMY 1,543 513,927 333.1 0 0 0 0 0 0.0 

f; MIRAMAR ELEMENTARY 558 56,600 101.4 0 0 0 0 0 1 0.0 
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M MIRAMAR HIGH 2,205 433,173 196.5 0 0 1 0 0 2 0.0 

"' MIRROR LAKE ELEMENTARY 665 121,027 182.0 0 0 0 0 0 0.0 

ft MONARCH HIGH 2,393 558,238 233.3 0 0 0 0 2 0.0 

~ MORROWELEMENTARY 533 74,072 139.0 0 0 0 0 0 0.0 

~ NEW RENAISSANCE MIDDLE 1,253 379,391 302.8 0 0 0 0 0 0.0 

e NEW RIVER MIDDLE 1,639 259,126 158.1 0 0 0 0 0 1 0.0 

~ NOB HILL ELEMENTARY 653 138,859 212.6 0 0 0 0 0 0.0 

S · NORCREST ELEMENTARY 733 130,739 178.4 0 0 0 0 0 0.0 

& NORTH ANDREWS GARDENS ELEMENTARY 858 113,759 132.6 0 1 0 0 3 0.0 

~ NORTH FORK ELEMENTARY 436 58,822 134.9 0 0 0 0 0 0.0 

":: NORTH LAUDERDALE PRE K - 8 801 180,655 225.5 0 0 0 0 0 0.0 

c,; NORTH SIDE ELEMENTARY 355 34,189 96.3 0 0 0 0 0 0.0 

.,., NORTHEAST HIGH 1,552 353,756 227.9 0 0 0 0 0 0.0 

-~· NOVA BLANCHE FORMAN ELEMENTARY 759 107,904 142.2 0 0 0 0 0 0.0 

~ NOVA EISENHOWER ELEMENTARY 753 154,339 205.0 0 1 0 0 0 1 2 0.0 

..,. 
NOVA HIGH SCHOOL 2,188 787,038 359.7 0 0 1 0 0 2 0.0 

0 NOVA MIDDLE 1,257 338,582 269.4 0 0 0 0 2 0.0 

..._ OAKLAND PARK ELEMENTARY 636 68,876 108.3 0 0 0 0 0 0.0 

~ OAKRIDGE ELEMENTARY 515 79,931 155.2 0 0 2 0 0 1 3 0.0 

l> OLSEN MIDDLE 666 138,214 207.5 0 1 0 0 3 33.3 

8 ORANGE BROOK ELEMENTARY 725 131,181 180.9 0 0 0 0 0 0 0.0 

~~ ORIOLE ELEMENTARY 675 172,624 255.7 0 0 0 0 0 0.0 

© PALM COVE ELEMENTARY 509 105,125 206.5 0 0 0 0 0 0.0 

-Q. PALMVIEW ELEMENTARY 628 118,462 188.6 0 0 0 0 0 0.0 

•= PANTHER RUN ELEMENTARY 498 85,918 172.5 0 1 1 0 0 3 33.3 

'J. PARK LAKES ELEMENTARY 1,004 173,224 172.5 0 0 0 0 0 0.0 

·4 PARK RIDGE ELEMENTARY 598 74,573 124.7 0 0 0 0 0 0.0 

~ PARK SPRINGS ELEMENTARY 1,052 551,423 524.2 0 0 0 0 2 0.0 

£ PARK TRAILS ELEMENTARY 1,162 229,503 197.5 0 0 1 0 0 2 0.0 

'e• PARKSIDE ELEMENTARY 914 136,572 149.4 0 0 0 0 0 0.0 

@ PARKWAY MIDDLE 1,334 473,724 355.1 0 0 0 0 0 0.0 

* PASADENA LAKES ELEMENTARY 569 138,937 244.2 0 0 0 2 0.0 

:;: PEMBROKE LAKES ELEMENTARY 752 198,175 263.5 0 0 0 0 0 0.0 

,P,; PEMBROKE PINES ELEMENTARY 630 130,432 207.0 0 0 0 0 2 0.0 

<!f, PERRY, ANNABEL C. PRE K - 8 722 190,575 264.0 0 0 0 0 0 0.0 

:!:! PETERS ELEMENTARY 702 225,466 321 .2 0 0 0 0 0 0.0 

..;. PINE RIDGE EDUCATION CENTER 84 14,560 173.3 0 0 0 0 0 0.0 

~ PINES LAKES ELEMENTARY 565 98,050 173.5 0 0 .2 0 0 3 0.0 

i:¥1 PINES MIDDLE 834 227,968 273.3 0 0 0 0 0 0.0 

·:':':, PINEWOOD ELEMENTARY 679 137,142 202.0 0 0 0 0 0 0.0 

.~\ PIONEER MIDDLE 1,526 231,528 151.7 0 0 0 1 3 33.3 

~ PIPER HIGH 2,677 493,766 184.4 0 0 0 0 2 50.0 

-;"r; PLANTATION ELEMENTARY 620 11 8,234 190.7 0 0 0 0 0 0.0 
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C PLANTATION HIGH 1,911 349,882 183.1 0 0 0 0 1 2 0.0 

,;;r PLANTATION MIDDLE 673 256,873 381.7 0 0 0 0 0 0.0 

El PLANTATION PARK ELEMENTARY 570 149,917 263.0 0 1 0 0 3 33.3 

N POMPANO BEACH ELEMENTARY 497 99,254 199.7 0 0 0 0 3 33.3 

W POMPANO BEACH HIGH 1,193 186,580 156.4 0 0 0 0 0 0.0 

~ POMPANO BEACH MIDDLE 1,037 180,818 174.4 0 0 1 0 0 2 0.0 

""' QUIET WATERS ELEMENTARY 1,189 391,198 329.0 0 0 0 0 0 0.0 

; RAMBLEWOOD ELEMENTARY 837 62,859 75.1 0 0 0 0 0 0.0 

-l'l' RAMBLEWOOD MIDDLE 1,181 382,704 324.1 0 0 0 0 0 0.0 

0 RICKARDS MIDDLE SCHOOL 977 178,890 183.1 0 0 1 0 0 2 0.0 

f_i RIVERGLADES ELEMENTARY 1,128 223,224 197.9 0 0 0 0 0 0.0 

..,;: RIVERLAND ELEMENTARY 574 58,796 102.4 0 0 0 0 0 0.0 

'"" RIVERSIDE ELEMENTARY 727 230,936 317.7 0 0 0 0 2 0.0 

l5ll ROCK ISLAND ELEMENTARY 542 101,856 187.9 0 0 0 0 0 0.0 

!:a ROYAL PALM STEM MUSEUM MAGNET 838 161,923 193.2 0 0 0 0 0 0.0 

SAFETY & SECURITY OPERATIONS 0 0 0 0 0 0 0 0 0 0 0.0 

6 SANDERS PARK ELEMENTARY 489 62,907 128.6 0 0 0 0 0 0.0 

~ SANDPIPER ELEMENTARY 650 186,782 287.4 0 0 0 0 0 0.0 

~ SAWGRASS ELEMENTARY 1,011 236,772 234.2 0 0 0 0 0 0.0 

t:::i SAWGRASS SPRINGS MIDDLE 1,244 333,029 267.7 0 0 0 0 2 0.0 

B SCHOOL BOARD 0 45,987 0 0 0 0 0 0 0 0 0.0 

SCHOOL COUNSELING & BRACE ADVISEMENT 0 286,920 0 0 0 0 0 0 0 0 0.0 

~ SEA CASTLE ELEMENTARY 847 279,525 330.0 0 1 0 0 0 2 0.0 

-'Q SEAGULL SCHOOL 312 47,611 152.6 0 0 1 0 0 2 0.0 

u.l SEMINOLE MIDDLE 1,171 382,334 326.5 0 0 0 1 3 0.0 

P-!". SHERIDAN HILLS ELEMENTARY 551 68,285 123.9 0 0 0 0 0 0.0 

0 SHERIDAN PARK ELEMENTARY 642 62,391 97.2 0 0 0 0 2 0.0 

SHERIDAN TECHNICAL COLLEGE 1,778 0 0 0 0 0 0 0 0 0 0.0 

~ SHERIDAN TECHNICAL HIGH SCHOOL 732 75,917 103.7 0 0 0 4 25.0 

;..c SILVER LAKES ELEMENTARY 419 145,164 346.5 0 0 0 0 0 1 0.0 

,i-. SILVER LAKES MIDDLE 717 130,231 181.6 0 0 0 0 0 0.0 

B SILVER PALMS ELEMENTARY 587 201,660 343.5 0 0 1 0 0 2 0.0 

;.::. SILVER RIDGE ELEMENTARY 1,054 176,771 167.7 0 0 0 3 0.0 

s;,.: SILVER SHORES ELEMENTARY 389 64,123 164.8 0 0 0 0 0 0.0 

~ SILVER TRAIL MIDDLE 1,516 680,937 449.2 0 0 0 0 0 0.0 

a- SOUTH BROWARD HIGH 2,273 522,083 229.7 0 0 1 0 0 2 50.0 

.f. SOUTH PLANTATION HIGH 2,222 865,919 389.7 0 0 0 0 2 2 50.0 

@ STIRLING ELEMENTARY 553 91,213 164.9 0 0 0 0 0 0.0 

$ STONEMAN DOUGLAS HIGH 3,231 917,003 283.8 0 0 2 0 0 3 3 66.7 

c;, STRANAHAN HIGH 1,392 300,865 216.1 0 0 0 0 2 50.0 

~ SUNLAND PARK ACADEMY 420 30,874 73.5 0 0 0 0 0 0.0 

5: SUNRISE MIDDLE 1,339 210,008 156.8 0 0 0 0 0 1 0.0 

.. SUNSET LAKES ELEMENTARY 845 204,444 241.9 0 0 0 0 0 0.0 

https:/lmsupport.parlant.com/reports/EndOIYear?organizationlD=4938 7/8 



, • r r r 

5/6/2020 Year End Reports 

Organization Students Messages MPS Delivery f '11 a :-\ ®n Feeds % Active •;. 

JI SUNSHINE ELEMENTARY 550 71 ,587 130.2 0 0 0 0 0 1 0.0 

~ TAMARAC ELEMENTARY 703 105,364 149.9 0 0 1 0 0 2 0.0 

ff. TARAVELLA, J .P. HIGH 2,829 914,953 323.4 0 2 0 0 4 25.0 

Ei TEDDER ELEMENTARY 588 61,431 104.5 0 0 0 0 0 0.0 

_.,. TEQUESTA TRACE MIDDLE 1,604 341,455 212.9 0 0 1 0 0 2 0.0 

tit'! THE QUEST CENTER 126 10,882 86.4 0 0 0 0 0 0.0 

Ee; TRADEWINDS ELEMENTARY 1,219 204,220 167.5 0 0 0 0 0 0.0 

'f_'. TROPICAL ELEMENTARY 1,004 349,482 348.1 0 0 0 0 0 0.0 

@ VILLAGE ELEMENTARY 678 43,262 63.8 0 0 0 0 0 0.0 

iE WALKER ELEMENTARY 813 179,309 220.6 0 0 0 0 0 0.0 

"""' WATKINS ELEMENTARY 531 72,187 135.9 0 0 0 0 2 0.0 

<.> WELLEBY ELEMENTARY 772 92,838 120.3 0 0 0 0 0 0.0 

ffi WEST BROWARD HIGH 2.638 1,022,642 387.7 0 2 2 0 0 5 20.0 

IL WEST HOLLYWOOD ELEMENTARY 526 142,587 271.1 0 0 0 0 0 0.0 

fl> WESTCHESTER ELEMENTARY 1,166 281 ,137 241.1 0 0 0 0 0 0.0 

-,. WESTERN HIGH 3,417 820,195 240.0 0 0 0 0 1 2 0.0 

1ft WESTGLADES MIDDLE 1,859 524,275 282.0 0 0 0 0 1 1 3 33.3 

fi• WESTPINE MIDDLE 1,051 301,119 286.5 0 0 0 0 0 0.0 

,.. WESTWOOD HEIGHTS ELEMENTARY 686 102,860 149.9 0 0 0 0 0 0.0 

@ WHIDDON-ROGERS EDUCATION CENTER 785 228,594 291.2 0 0 0 3 0.0 

• WHISPERING PINES 226 10,952 48.5 0 0 0 0 0 1 0.0 

,lb WILTON MANORS ELEMENTARY 592 49,374 83.4 0 0 0 0 0 1 0.0 

~ WINGATE OAKS CENTER 138 9,523 69.0 0 0 0 0 0 0.0 

' ~ WINSTON PARK ELEMENTARY 1.135 203,772 179.5 0 0 0 0 0 0.0 

-1 YOUNG, VIRGINIA S. ELEMENTARY 685 202,641 295.8 0 0 0 1 3 0.0 

'f YOUNG, WALTER C. MIDDLE 1,074 211,357 196.8 0 0 0 0 1 1 2 0.0 
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